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1. HEJIM OCBOEHUA JUCHUIIJIMHBbI

LenstmMu 0OCBOCHMS AUCIUTUIMHBI « MapKeTHHT B CEPBHCE» SBISIOTCS:

— ¢dopMUpOBaHUE Yy CTYACHTOB 3HAHWM B OOJACTH MapKETHHTOBOW KOHIICTIIIUU YIPABICHUSI
OpennpuiaTusMu  cepbl CepBHCA, OpPraHM3allMd W  KOHTPOJIE MApPKETHHTOBOW  JIEATEIILHOCTU
NPENPUATHM;

— (popMHUpOBaHHE y CTYACHTOB YMEHHU M HABHIKOB MPOBEICHHUS MAPKETUHTOBBIX HICCIEIOBAHUN U
OpraHM3aIMd MApPKETUHTOBOM JIEATEIILHOCTH PEANPUSITHI chephl CepBHCa.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OlION

Jucimuiiaa  «MapkeTHHT B CEpBHCE» OTHOCUTCS K JIUCIMIDIMHAM 0a30BOM dacThu OJoka
«/lucrmmmivebl (MOJTYIN)» OCHOBHOM 00pa30BaTelNbHOW TpOorpaMMbl. JlaHHAs JUCIMIUIMHA JIOTUYECKH W
COJIEPKaTeNIbHO CBSI3aHAa C TaKMMH JUCHHUIUIMHAMHA O0Opa3oBaTeNbHONM MpPOrpaMMbl Kak «IKOHOMHKA H
TPEANPUHUMATENBECTBO B cepBUCe», «CepBUCHAsI ISSITENLHOCTEY, «MEHEIKMEHT B cepBUCe», «OpraHu3arys
Y TUTAHUPOBAHKE JCATECIBHOCTH MPEANIPUSTAN CepBUCA», «DKCIIEPTH3a U TUATHOCTUKA OOBEKTOB CEPBUCAY,
«MapKeTHHTOBble KOMMYHHKAIIMK B COIMOKYIBTYPHOM cepBHce», «/HHOBalMM B COIMOKYJIBTYPHOM
CepBHUCe.

JIy11 OCBOGHUS JHCIMILIMHEI CTY/ICHT JIOJDKEH 3HATh OCHOBBI MPEANPHHUMATEIBCKON JICSTCIEHOCTH B
chepe cepBuca; OCOOCHHOCTHM YCIYT M CEPBHUCHOM JESITENbHOCTH; (DYHKIMH MEHEIKMEHTa; YMETh
AHATM3UPOBATh CTATUCTHUYCCKUE JIAHHBIE, OCYIECTBILSITh MOUCK WH(OPMAIUH, OIICHUBATH d(PPEKTHBHOCTH
UCTIONh3YEMBIX PECYPCOB, OPTaHU30BBIBATH KOHTAKTHYIO 30HY.

[penmiecTByromue TUCIATUIMHBI (KYPCHI, [Mocnenyromniye AUCHUITIIAHBL (KYPCHI,
MOIYJIH, TIPAKTHKH ) MOYJIH, TIPAKTHKH )

OKOHOMUKA U MPEANPUHUMATEIBCTBO B CEPBHCE MapkeTrHroBbIC KOMMYHUKAITUH B
COITMOKYJTETYPHOM CEPBHCE

CepBrcHas 1esSTEINLHOCTD Opranuzanysi ¥ IUIAHUPOBAHWE — JESATEILHOCTH
MIPEJITPUSITUIA CEpBHCA

MEeHEKMEHT B CEpBHUCE DKcrnepTrsa U TMarHoCTHKa 00bEKTOB CEpBUCA
MHHOBaIMY B COIMOKYIILTYPHOM CEPBHUCE
OpraHu3anMoOHHO-YIIPaBJIeHYECKast TIPAKTHKA

3. INIAHUPYEMBIE PE3VJIBTATBI OBYYEHUSA IO JUCHUIIJIMHE

Kon n nHaumenoBanue Kon u maaukaTop (MHIUKATOPHI) Pe3ynbraTer 00yueHus
KOMITETCHIINH JOCTYDKCHHS KOMITETCHITUH
OIIK-2. Crocoben OIIK-2.1. Onpeaenser Ueiau u 3HaeT, KaK ONpeaeNsITh LeTU U
OCYIIIECTBIISATh OCHOBHBIC | 3a/1a4ll CEPBUCHOM CATENBHOCTH | 33/1a4¥l YIPABICHUS CTPYKTYPHBIMU
(YHKIWY yTIpaBIICHUS OpraHu3aIyu NOJpa3IeIICHUSMU MPEIIPUITHR
CEPBHUCHOM cepsl cepBuca.
JESTSILHOCTHIO YMeeT UCONb30BaTh OCHOBHBIC

METO/IbI U IIPUEMBI ITAHUPOBAHUS,
OpraHu3aluu, MOTHUBAIUU U
KOOPIMHALIUY JESITEIbHOCTH
OpeanpusITUi (Moapa3aeeHni)
TpeAnpUATHN cheprl cepBHUCa.
Baaneer HaBbIKaMH OCYILECTBIICHUS
KOHTPOJIS AEATEILHOCTH
MpeANPUATHN (TI0Ipa3IeIICHHN)
MpeANpUATHH cheprl cepBHUCa.
OIIK-2.2. Ucnonb3yeT OCHOBHBIE | 3HAeT, KaK ONpeNeNsITh LeIn U

METOJIbI U TIPUEMBI 3aa4u YIPaBJICHUS CTPYKTYPHBIMU
TUTAaHWPOBAHUS, OPTaHU3AIHH, MOJIpa3ACTICHISIME TIPEATIPUATHI
MOTHBALIMH, KOOPIAUHAIINN U cepsl cepBuca.

KOHTPOJIA AESITETbHOCTH ‘YMeeT ucnonb3oBaTh OCHOBHBIE
opranuszanuii cepsl cepBrca u METO/bI ¥ IPUEMBI TUTAHUPOBAHUS,
WX MOJIpa3aeseHui OpraHu3aIy, MOTHBAIIUH U

KOOpAWHAIU ACATCIbHOCTHU




OpeAnpusITUi (oapa3aeeHni)
MIpeANPUATHH cheprl cepBHUCa.

Bnaneer HaBbIKAMH OCYIIECTBICHHUS
KOHTPOJIA JCSITETLHOCTH
MpeANPUATHN (TI0Ipa3IeIICHHN)
MIpEeANPUATHH chephl cepBHUCa.

OIIK-4. Cocoben

OIIK-4.1. OcymecTBiser

3HaeT, KaK OCyHICCTBUTH

OCYIICCTBIIATH MApKCTUHI'OBBIC UCCIICIOBAHUA MAapKCTUHI'OBBIC UCCIICIOBAHUA

WCCIIeIOBAaHNE PHIHKA, PBIHKA YCITyT, TOTpEeOUTENEH,

OpraHu30BHIBATh KOHKYPEHTOB
MPOJIaXKu U MPOABIKCHHE
CEPBHCHBIX TPOIYKTOB

CEPBUCHOTO PBIHKA, TOTPEOUTENEH,
KOHKYPEHTOB.

YMeeT UCIIOIB30BATH OCHOBHBIE
METO/bI IPOJAX YCIYT, B TOM YHCIIE
OHJIAMH.

BianeeT HaBBIKAMU OCYITICCTBICHHS
MPOJBUKEHUS YCIIYT 110 OCHOBHBIM
HaIlpaBJICHUSAM, B TOM YHCIIC B CETH

MuTepHer.
OIIK-4.2. ®opmMupyeT KaHajbl 3HaeT, KaK OCYyILIECTBUTh
cOBITa CEpPBUCHBIX MPOIAYKTOB U MapKETUHIOBBIE HCCIIEIOBaHUS

YCIIYT, a TAK)KE OCYIIECTBISICT UX | CEPBUCHOTO PBIHKA, TOTPEOUTENEH,
MPOABIDKEHNE, B TOM YHCIIE B

KOHKYPEHTOB.

UH(POPMAITUOHHO- ¥YMeeT ucnoiap30BaTh OCHOBHEIE
TEJIEKOMMYHUKALIHOHHOM CETH METO/BbI IPOJAX YCIYT, B TOM YHCIIE
HaTepHer OHJIAlH.

BaageeT HaBBIKAMH OCYIIECTBICHHS
MPOJBUKEHUS YCIIYT 110 OCHOBHBIM
HaIpPaBJIEHISIM, B TOM YHCJIE B CETH
MuTepHer.

4. OFBEM JIJUCHUAILIVHBI U BUJIbI YYEBHOM PABOThI

OOt 00beM JUCIIAININHEBI COCTABIAET 4 3aueTHBIEe equHuIbl, 180 akageMUYecKX 4acoB.

Bun yueOHO paboThI Bcero yacos Tpumectp
o4Has 3a09HAA o4Has 3a09Has

4 4

KonrakTHas padora (Bcero) 50 16,3 50 16,3

B TOM YHCIIE!

1) 3ansTus nexkuuonHoro tuna (JIK) 20 6 20 6

U3 HUX

-JIEKI[AU 20 6

2)3ansTHa cemuHapckoro tuma (113) 30 10 30 10

W3 HUX

-cemunapsl (C)

-nnpaktrdeckue 3austus (I1P) 30 10

-naboparopHbie padoTsl (JIP)

3)rpymmoBbie KOHCYIbTAITHH

4)ymHauBUAyaIbHAS paboTa

5)IpoMeXyTOUHAs aTTeCTaLHS 0,3 0,3

CamocrositenbHas padora (Bcero) (CP) 130 163,7 130 163,7

B TOM YHCIIE!

Kypcogoii mpoekT (pabota)

PacueTtHo-rpaduueckue paboThI

Konrtponbnas pabota

Pedepat 20 20 20 20




Bug yuebnoii paboTh Bcero uacos Tpumectp
OuHas 3a09HAS OYHas 3a09HAs
4 4

CaMonoAroToBKa (CaMOCTOATENBHOE U3yUCHHE 110 140 110 140

paznenos, mpopaboTKa U MOBTOPEHUE JIEKITHOHHOTO

Marepuaia U MaTepuaiia yaeOHUKOB U yIeOHBIX

nocoOuii, MOAroTOBKa K 1a00paTOPHBIM U

MPAaKTUYECKUM 3aHATHUSIM, KOJUIOKBUYMaM, U T.1.)

IToaroroBka K aTTecTanuu 3,7 3,7

OO6miuit 006eM, Yac 180 180

dopma MPOMEKYTOTHON aTTECTAITUH Q. .
3a4eT 3a4eT

5. COAEP/ KAHUE U CTPYKTYPA JUCIUIIIMHBI

5.1. Coaep:xaHue QU CHUILINHBI

Ne paznena
(TemnI)

HaumenoBanue pasnena
(TemnI)

Coneprxanue paszzena (TEMBI)

1

CyIIHOCT H
CoJIepKaHUE MapKETUHTA

MapkeTHHI Kak MHHCTPYMEHT pa3BUTUs c(hepbl cepBuca B
YCIOBUSX PHIHOYHOM SKOHOMUKH. [IoHSTHE CyITHOCTH
MapketuHra. CuctemMa MapKeTHHTa, €€ 0COOEHHOCTH.
ITpr4uHBEI BOSHUKHOBEHMS U 3BOJIIOLMS B MAPKETHHTE.
Tuner mapketudra. CymHoCTh COBITOBOTO U
MapKEeTUHIOBOTO mojaxoxa. Llenn, QyHKIMH U IPUHLIUIIBL
MapKeTHHra. DBOJIIOLUS MAPKETUHIOBBIX KOHLICIILIUH.
Otnuane yciryTa oT npoaykTta. OcoOeHHOCTH MapKETHHTA
ycnyr. 3agaun MapkeTuHra yciyr. TpeyronsHuk KoTnepa.
TpaauuuOHHBIN (BHEIIHMIT) MapKeTUHT. BHYTpeHHUH 1
JIBYCTOPOHHUIN MapKETHHI.

MapkeTtuHroBas cpejna
MPEeANPUSATUS CEpBUCA

ITonsiTe cpeabl MapKETUHTA, €€ CTPYKTypa. BHyTpeHHs s
cpena MapKeTUHTa. DJIEMEHTHI BHYTPEHHEH CpeJibl
MapkeTuHra. [{ens aHanu3a BHyTpeHHEN cpebl
MapKeTHHra. BHelHs s MapkeTUHTroBas cpefa. Mukpo- u
MaKpOOKpYy>KeHue nmpeanpustusi. Gaxktopsl
MaKpOOKPYXKEHUSI: leMorpaduIecKue, SKOHOMUICCKHE,
MIPUPOIHBIE, COLUANBHO-KYIbTYPHbIE, HAYIHO-
TEXHUYECKUE, TOTUTUKO-TIPpaBoBbIe. DakTOphI
MUKPOOKPYKCHHUSI IPESANIPHUITHS: TOTPSOUTEINH,
KOHKYPEHTBI, TapTHEPHI, MOCTABUIUKH, IIOCPEIHHUKH,
KOHTakTHBIC aynuTropun. SWOT-aHanmm3 B MapKeTHHTES
MpeNnpusTAs. AHAIN3 CHIILHBIX U CIa0bIX CTOPOH. AHAIN3
BO3MOKHOCTEH U YIpO3 PEATIPHUSITHSL.

CucremMa MapKeTHHTOBOM
UHQOpPMaLUH U
MapKETHHTOBBIX
UCCIIEA0BAHUN

Cucrema MapKeTHHTOBOW MH(pOpMAaIiu. MapKkeTHHTOBas
nH(pOpMaIMOHHAS crcTeMa npeAnpusTus. Cucrema
BHyTpeHHel nHpopmaruu. Crucrema BHEIIHEH
unpopmaiuu. Cucrema cOopa epBUIHON HHDOPMALIUH.
CucteMbl aHAIM3a MApPKETHHTOBOM HH(PpOPMAITUH.
HcTounmnku u MeTo bl cOOpa MapKETHHTOBOW MH(POPMAIIHY.
[epeuunas uadopmarms. Bropuunas uHbopmarius.
Mertomapl cOopa epBUYHON MapKETHHTOBOYW HH(POPMAITHH.
enwn, 331291 ¥ IPUHITUITEI MAPKETUHTOBBIX HCCIICIOBAHUIM.
DTanbl MapKETUHTOBBIX UCCaeA0BaHUM. Bub
MapKETHHIOBBIX UccienoBaHui. KommuiekcHoe
WCCIICIOBaHUS PHIHKA: UCCIIEOBAHUE TPOTYKTa,
WCCIICIOBAHUE CPEJIbI PSAIPHUATHS, UCCIICIOBAaHUES PHIHKA,
WCCIIeIOBaHNE KOHKYPEHTOB, HCCIIEI0BAaHNE MOTPEOHUTENIEH.




Ne paznena
(TemnI)

HaumenoBanue pasnena
(TemnI)

Conepxanue pasnena (TeMbl)

4

MapxkeTruHronast
CTpaTerus npeaAnpusTus
cepBuca

Crparerudeckoe MapKEeTHHTOBOE TJTAHUPOBAaHUE
JEATEIBFHOCTA CEPBUCHOTO Mpeanpusatud. Llenu cepBUCHBIX
npeanpuatuil. Monenbs koHkypenuuu M. Iloptepa. Bujabl
MapKeTHHTOBBIX  cTparernii.  CTpaTerus  MaccoBOTO
MapKEeTHHTA. Crpaterus g hepeHIPOBaHHOTO
MapkeTurra. Ctparerus meiaeBoro (KOHIICHTPHUPOBAHHOTO)
MapkeTuHra. Tekyllee IJIJaHUPOBaHHE MAapKETHHTOBOM
JeSITENIBHOCTH  TIpeAnpustust chepbl cepBuca. [Iporpamma
WIM TUIaH MapKeTUHTa TPEANpUATUsS CQepbl CcepBuUca.
MerTo 61 onipeienieHns O0KeTa MapKeTHHTA.

CerMeHTHpOBaHUE U
MO3UIIMOHUPOBAHKE B
MapKETHHTE

CyIIHOCTb W 1M CETMEHTUPOBaHUS phIHKA. [loHsITHE
CErMEHTa M OCHOBHBIC TIPU3HAKH cerMenTaruu. [Iporecc
CETMEHTUPOBAHUS, €ro dTamnbl. MeToanka
cermeHTupoBanus. [Ipusnaku cermenrarun. OT60p
IEJIEBBIX cerMeHTOB. Kputepun BEIOOpa 1eNIeBOT0 PhIHKA.
HenuddepenupoBaHHblii MApKETHHT,

i depeHIINPOBAHHBIA MAPKETHHT U KOHIICHTPUPOBAHHBIH
MapkeTuHr. [103UIMOHNpPOBaHNE B MAPKETHHTE TIPOTYKTOB
n yciyr. CTpaTeruu MO3UIMOHUPOBAHUS. DTalbl
MO3UIIMOHUPOBAHMSL.

ToBapHasi NOJUTHUKA HA
MPEANPUATHAX CHEPHI
cepBuca

CymHOCTh ~ TIOHATHS ~ «MapKeTHHT-MHKC».  ToBapHas
MONUTHKA  Tpeanpustvs.  [IpoaykroBas — cTparerus
OPEANPHUITUS. ACCOPTHMEHT MPEANPUATHS chepsl cepBuca.
[IponykToBelii mOpTdens mpeanpusaTus cdepsl cepBHca.
Konnenuust uW3HEHHOro IMKJIa ToBapoB. IIponecc
pa3paboOTKH HOBBIX TOBApOB. OTambl Pa3pabOTKH HOBBIX
TOBapOB.

IleHoBas monuTHKa Ha
MPEANPUATHAX CHEPHI
cepBuca

[Momuruka mned. Bumbl meH. lleHooOpa3oBaHMe MPOIyKTA.
Meroapl W dTambl eHOOOpa3oBaHusa. OCHOBHBIC IICHOBEHIC
ctpateruu. CTpaTterus «CHATHsI CIMBOK». CTpaTerus IeH
MIPOHUKHOBEHHsI Ha PHIHOK. CTpaTerusi MpecTHKHBIX IeH.
Crparerust  «ciuemoBanmsi 3a Jmmepom». Crparerus
CKOJIL34IIEN najgarolei IICHBI. Crparerus
MPEUMYIIEeCTBEHHOW TieHbl. CTpaTerus IEHBl CEerMeHTa
peiKa. Ctpaterns [EHOBBIX MaHUMysimuid. LleHoBas
TaKTHKA. Y CTAaHOBJICHHUE CTaHJAPTHHIX IICH. YCTaHOBJICHUC
ruOkux  (auddepeHIUpPOBaHHBIX) IIEH. Y CTaHOBJICHHE
MICUXOJIOTHYECKH  TPUBJIEKATeNbHBIX 1eH. Crpareruu
KOPPEKTUPOBKH TeH: [IEHOBBIE CKUJIKH,
JTUCKPUMHUHAIMOHHOE IIeHOOOpa3oBaHue, [IEHO00pa3oBaHue
[0 TICHUXOJOTHYECKOMY TNPHUHIUIY, CTUMYIHPYIOIIEe
IeHO00pa3oBaHue, IICHOOOpa30BaHUE TI0 reorpaguIecKoMy
MIPUHIIAITY.

COBIT U IPOIBUKCHHE B
MapKeTUHre
MpeanpusaTail cheps
cepBuca

MeTtonpsl  pacripocTpaHeHUs ToBapoB. KaHambel cObITa.
Ilpsmbie u KOCBeHHble KaHaibl. DyHKUMHM KaHaia

pacmpenenenus.  VHTEHCHBHOE,  JKCKIIO3UBHOE |
CENIEKTHBHOE pacnpezeneHue. Beprukanshbie
MapKETHHTOBBIC CHUCTEMBI. ConrToBas CTpaTerus

npeanpustas  cdepsl  cepsuca. Ilpomecc pazpaboTkH
cobrToBOl crpareruu. [IponBmxenue ycmyr. MHCTpyMEHTHI
NPOABIKECHUSI  YCIYr:  pekinaMa, NaOJuK-puiIeHIHs,

CTUMYJIHPOBaHHE MPOIAK, JTUYHBIE TIPOAXKH.
MapkeTHHIOBble KOMMYHHUKAIINH, TPOIIECC MAPKETHHTOBBIX
KOMMYHUKAIIHH. Komrutekc MapKETHHT'OBBIX

KOMMYHUKAIMii  (OCHOBHBIC  CPEICTBA  BO3NCHCTBUSA).




Ne paznena

HaumenoBanue pasaciia

Conepxanue pasnena (TeMbl)

(TemnI) (TemnI)
Kananp! 1TMYHON ¥ HEMTUYHON KOMMYHHUKAIIUH.

9 MapKeTHHTOBBIT CucremMa MapKETHHTOBOT'O KOHTPOJIIS IPEAIPUATHS CPEphI
KOHTPOJIb ACSITEIBHOCTH | cepBuca. KOHTpOIh MapKeTHHTa. Y IPaBIICHUE T10 TIETISM.
IpeanpusTus chepbl AHanu3 cObITa. AHAIN3 JOTU PBIHKA. AHATN3
cepBuca MapKETHUHTOBBIX PacX0JIOB B 00beMa mpojiax. OUHAHCOBBIN

aHanu3. MapKeTHHTOBbIN OlleHOUHbIN aHanu3. OCHOBHEIE
HarpaBJICHUsI OIIeHKH () ()EKTUBHOCTH JEATEILHOCTH
CITy>kObI MapKeTHHra. MapKeTHHIOBBIN ayIHT.
KonTposnuar B cucreme Mapketunra. CTpykTypa u
coJiep>kaHre KOHTposHra. KoHnenus KoHTpoJuTHHTA.
5.2. CTpykTypa IMCHUTINHBI
ouHas ¢opma 00yUeHUs
No HaumenoBanue KonuyectBo yacoB
paszaena paznena (Temsbl) Bcero JIK C P JIP CP
(TemnI)
1 CymHOCTh U
colepkaHue 24 4 4 16
MapKeTHHTa
2 MapkeTuHroBas
cpena MpeAnpUsaThs 22 2 4 16
cepBuca
3 Cucrema
MapKETUHTOBOM
nHpOpMAaLIUH U 20 2 4 14
MapKETHHTOBBIX
HCCIEA0BAHUMN
4 MapkeTuHroBas
CTpaTerus 20 ) 4 14
MIPePUITHS
cepBHca
5 CermeHTHpOBaHNE U
MIO3ULIUOHUPOBAHKE 20 2 4 14
B MapKETHHTE
6 ToBapHas moaUTHKA
Ha IMPEANPUATUAX 20 2 4 14
cdepsl cepBuca
7 IlenoBas moauTuka
Ha TIPS AMPHUATHIX 18 2 2 14
cdepsl cepBuca
8 CObIT M
MIPOJBM)KEHUE B
MapKeTHUHIe 18 2 2 14
MPENIPUATUH CPEephI
cepBHca
9 MapKeTHHTOBBIH
KOHTPOJIb
JEATEIIbHOCTH 18 2 2 14
peanpuaTus chepol
cepBuca
OO6uwmii 00peM 180 20 30 130




3a04uHasi opMa o0yUeHuUst

No
pasnena
(TembI)

HanmenoBanmne
paszaena (TeMbl)

KoanuecTBo yacos

Bcero

JIK

C [P JIP

1

CymHoCTh U
coJiepiKaHue
MapKeTHHTa

22

18

MapkeTuHroBas
cpena MpeAnpusITHS
cepBHca

20

18

Cucrema
MapKETUHTOBOM
nHpOpPMAaLIUH U
MapKETHHTOBBIX
HCCIIEA0OBAHMM

20

18

MapkeTuHroBas
cTparerus
NpEANPUATUS
cepBHca

20

18

CerMeHTHPOBAHUE U
MO3UIIMOHUPOBAHUE
B MapKETHHTE

20

18

ToBapHasi noauTUKA
Ha TPEIIPUATHIX
cdepsl cepBuca

20

18

IlenoBas monuTuka
Ha TIPS AMPHUATHIX
cdepsl cepBuca

18

18

CObIT 1
MIPOJIBIKEHIE B
MapKeTHHTE
MpeAnpUITUi chepb
cepBuca

20

18

MapkeTHHTOBbIH
KOHTPOJIb
JESATSILHOCTH
npeanpuaTus chepol
cepBHca

16

16

[IpomexyTounas
aTTecTalus

0,3

0,3

ITonroroBka k
aTTecTalun

3,7

3,7

OO0t 00BemM

180

10

0,3 163,7

5.3. 3aHsATHS CEeMMHAPCKOr0 THIA

o4Has ¢opma 00ydeHHs

No
/1

No paznena

(Temsr)

Tema

KonnuectBo
JacoB

1 CYH_IHOCTI: 1 COACPIKAHUC MAPKCTHUHTA

4

2 MapkeTHHroBast cpesia IpeAnpUsTHs cepBUca

WIN|—

3 CucreMa MapKeTHHTOBOW MH(QOpMAIHMX ¥ MAPKETUHTOBBIX

HACCIEIOBaHNHI

4 MapKeTI/IHFOBaH CTpaTerus npeaAnpudaTrUd CCpBrUCa

4
4
4




5 5 CerMeHTHpOBaHHUE U MO3UIIMOHUPOBAHIE B MAPKETHHTE 4
6 6 ToBapHas MOJMTHKA Ha MPEANPUIATHIX CPephl CEpPBHCA 4
7 7 IleHoBas MONMTHKA Ha MPEANIPUATHIX CPEphl CEPBHCA 2
8 8 COBIT ¥ IPOIBIKEHNUE B MAPKETHHTE MPEANPUATHIA ChEphl )
cepBuca
9 9 MapKeTHHTOBBIH KOHTPOJIb AEATEIEHOCTH TMPEAIPUSTHS )
chepsl cepBrca
3a049HasA opMa 00yUeHHs
Ne No paznena Tema KonuuectBo
/o (Temsl) 4acoB
1 1 CyIHOCTb U cofiepkKaHue MapKeTHHTa 2
2 2 MapkeTrHTOBas Cpefia MPEIIPHATHS CEpPBHCA 2
3 3 CucremMa MapKeTHHTOBOW HH(POPMAITUH M MAPKETHHTOBBIX
HCCIEAOBAHUM
4 4 MapKeTHHIOBasl CTpaTerus NpeANpHUATHS CEpBUCA 2
5 5 CerMeHTHPOBaHNE ¥ MMO3UIIMOHUPOBAHNIE B MAPKETHHTE
6 6 ToBapHas MOIUTHKA HA TPEIPHUATHIX chephl cepBrCca 2
7 7 IleHoBas monMTHKA Ha MPEANPHUITHIX CHEphI cepBUCca
8 8 COBIT 1 IPOABMIKEHHE B MAPKETHHT€ IPEANIPUATHI cheph
cepBuca 2
9 9 MapKeTHHTOBBIN KOHTPOJIb ACSITETFHOCTH MPEATPHUSITHS
chepsl cepBuca

5.4. Kypcogoii npoekT (kypcoBasi pabora, pedepat, KOHTPOJIbHasi padoTa)
IIpumepHbIe TeMbI pedepaToB

OcCHOBHBIE HaITpaBJICHUSI MAPKETHHTOBBIX MCCIIEIOBAHIN B COIMAIHHO-KYIBTYPHOM CEPBHCE.
MapkeTHHrOBbIN 1TOAXO0/] B MEHEIPKMEHTE Ha COBPEMEHHOM POCCUMCKOM MPEANPUSITHH.
[TnanupoBaHre MapKETHHTOBOH JIEATEIIEHOCTU Ha MPEAIPUSITHN.

CerMeHTHpOBaHHUE PHIHKA TOTPEOUTEIICH.

[To3urmoHnpoBaHue yCIyT Ha pHIHKE.

Oco0eHHOCTH YIPaBIICHUS] MAPKETUHTOBOM JCSITEILHOCTBIO.

KoHTpOJb ¥ KOHTPOJUTMHT B MAPKETUHTOBOU JACSITEIHHOCTH.

Brusinue cpeapl MapKkeTHHTa Ha KOHKYPEHTOCTIOCOOHOCTE (PUPMBI.

. VHTepHeT-MapKeTHHT.

10. CeTteBoii MapKETHHT.

11. BHyTpeHHUIT MApKETHUHT B CEPBHCE, POIIECC BHYTPEHHETO MAapPKETHHTa

12. BbpeHIuHT B MapKETUHTE CEPBUCHBIX TPEIITPHSITHA.

13. KadecTBO B MHAYCTpPUH YCIYT U CTAHIAPTHI OOCITYKUBAHUSL.

14. CyuiHocTh ¥ 0COOCHHOCTH MAapPKETHHTa TOCTUHUYHBIX YCIIYT.

15. TlokynarenbcKue PUCKH B CEPBUCE U CIIOCOOBI UX CTIKUBAHUS

16. Ilokynarenbckoe MOBEJCHUE U MOTHUBHI B cepBrce. [Iporiecc NpUHATHS pelieHre O TOKYIIKE.
17. CerMeHTalysi TOCTHHUYHOTO PBIHKA IO MICUXOTpaduIecKoMy U TOBEJCHISCKOMY IPU3HAKAM
18. Pa3paboTka KOMIUIeKCa MAPKETHHTA B HHYCTPUH TOCTEIIPUAMCTBA

19. MapkeTHHT KaKk KOHIICTIIIHS YIIPABJICHUS HHIyCTPUEH FOCTEPUUMCTBA

20. DOBousonxsg MapKeTHHIa

21. OupMeHHBINA CTHIH MPEANPUITHS CEPBUCa

JonyckaeTcss HamucaHue pedepara MO TeMe, MPEJIOKEHHOW CTYACHTOM, IOCIe COTJIACOBAaHHS €€ C
MIPETIOIaBaTEIICM.

VPN R W=



5.5 CamocTosiTeibHast padoTa

o4Has ¢opma 00ydeHHs

No paznena Bunapl camocTosTeIsHOM paboTh KonnuectBo
(TembI) JacoB
1-9 W3ydeHue nureparypsl 10 TeMaM JUCIUTUIMHBL U COCTaBJICHUC 60

KOHCIIEKTOB
2-8 Penrenne mpakTHYIECKUX 3a71a4 20
3 Brimonaenne npoekta « MapKeTHHTOBbIC CCIIEIOBaHUsSI B cdhepe 20
YCITyT»
2-8 IToaroToBKa K MPakKTHYECKUM 3aHITHIM 10
1-9 IToaroroska u Hanmcanue pedepara 20
HWroro 130
3a049HasA opMa 00yUeHHs
No paznena Bunapl camocTosTeIsHOM paboTh KonnuectBo
(Temsl) 4acoB
1-9 W3ydeHue nureparypsl 10 TeMaM JUCIUTUIMHBL U COCTaBJICHUC 60
KOHCTIEKTOB
2-8 Penrenne mpakTHYecKux 3a1ad 40
3 BrimonHenue nmpoekta «MapKeTHHIOBBIE HCCIIEIOBaHUS B chepe 2
YCITyT»
2-8 IToaroroBka K MpakKTHYECKUM 3aHATHSIM 28
1-9 IToaroroska n Hanucanue pedepara 20
TToaroroBka K aTTecTauu 3,7
Hroro 163,7

6. OBPA3OBATEJIBHBIE TEXHOJIOI'NHN

I/IH(I)OpMaIll/IOHHble TEXHOJIOI'iH, UCIOJb3YyEMbI€¢ IIPH OCYIICCTBJICHUHA 06pa30BaTeJ’le0F0

nmpoiecca mo TMCHUIIJINHE

IIpu ocymiecTBIeHIE 00pa30BaTEILHOTO TIPOIlecca M0 TUCITUTUINHE MCIIONB3YIOTCS CIICITYIOITHE

MH()OPMALIMOHHBIE TEXHOIOTHH:
— cOop, cucteMaruzaiys ¥ Belgada yaeOHO! n HaydHOH HH(OpMAaLNy;
— 00paboTKa TEKCTOBOH, rpauuecKoil ¥ SMIUPHUECKON HH(POpMALINH;

— MO/ITOTOBKA, KOHCTPYUPOBAHKE U MPE3CHTAIMS UTOTOB YUEOHOM JeITEIbHOCTH;

— CaMOCTOSATCNBHBI TOWCK JIOTIOMHHUTENBHOTO Y4YeOHOTO W HAy4YHOTO Marepuaia, ¢
UCTIOJb30BaHUEM TIIOMCKOBBIX CHCTEM U CalTOB ceTH VIHTEepHET, SIIEKTPOHHBIX OHOIMOTEYHBIX
pecypcoB u 6a3 TaHHBIX;

— WCIOJIb30BAHUE DJEKTPOHHOW TIOYTHI, COLMANBHBIX CETeW IS PACCHUIKU, ITEPENUCKH |
00CYX/ICHVsI BOSHUKIITUX YUEOHBIX MPOOIIEM, KOHCYIbTAIIHA.

I/IHTepaKTI/lBHble U AKTUBHbIC 06pa30BaTeJ’leLIe TEXHOJIOI'MH

o4Has ¢opma 00ydeHHs

No paznena | Bup 3ansatus Hcnonb3yemMble MHTEPAKTUBHBIE U AKTUBHBIE KonnuectBo
(Temsr) (JL IIP, C, 00pa30BaTeIbHBIC TEXHOIOTHH 4acoB
JIP)
3 I1P IIpoexkTHOE 0OyUEHHE 4
5 I1P Keiic-cramu 4
8 1P PaboTa ManeiMu rpynnamMu 2
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3a04Hast popMa o0yUeHHUst

Ne paznena | Bupa zanstus Hcnonb3yemble HHTEpaKTHBHBIC 1 aKTUBHBIE Konuuectso
(Tempi) (JI, IIP, C, o0pazoBareibHbIe TEXHOIOTUI 4acoB
JIP)
1 I1P [IpoekTHOE 00OyUCHIE 2
2 1P [TpoexTHOE 0OyUCHHE 2
4 I1P Keiic-cragn 2
6 1P PaboTa MasipiMu rpynnamMu 2
8 I1P PaboTa ManeiMu rpymmamMm 2

7. ®OH ONEHOYHBLIX CPEJACTB JJIsA TEKYIHETI'O KOHTPOJISAA YCIIEBAEMOCTMU,
MNPOMEXYTOYHOMN ATTECTALIUA

2. METOAUMYECKHUE MATEPUAJIBI, OITPEJAEJIAIOINME ITPOUEAYPBI OHEHNBAHUSA

2.1. MeTonn4eckne MaTepHaJibl, ONpeAe/sOmMe NPoueIypbl OEHUBAHUS B PAMKax
TeKyLero KOHTPOJIsl yCIieBaeMOCTH

MeTtoauyeckoe onucaHue MOATOTOBKHU U NMPOBEIEHUs YCTHOIO ONPOca

VYcTHBIE OMPOCHI MPOBOJSTCS IPENOJaBaTeNIeM BO BpEeMs ayIUTOPHBIX 3aHATUH (JICKI[MOHHBIX
WJTH TIPaKTHIECKUX).

OcCHOBHBIE BOTIPOCHI JJIs1 YCTHOTO OIpOca JOBOJAATCS A0 CBEACHHS CTYACHTOB Ha MpEABIAYIIEM
3aHATHH.

KosndecTBO BOIIPOCOB OIpEeNsAeTcs IPEnoAaBaTeIeM.

Bpewms nposenenus onpoca ot 10 MuHyT 10 1 akageMudeckoro yaca.

YcTHBIE ONPOCH HEOOXOUMO CTPOUTH TaK, YTOOBI BOBJIEUb B TEMY OOCYKICHHS MaKCHUMAaJIbHOE
KOJINYECTBO 00y4aroluXcs B rpyIie, IPOBOAUTh NapayljIesiy C yXKe NPOHAEHHBIM y4eOHbIM MaTepHaIoM
JAHHOM JUCHMIUIMHBI M CMEXHBIMH KypcaMH, HaXOAWTh YJIAdyHbIE NPUMEPHI M3 COBPEMEHHOMN
JIEHCTBUTEIHHOCTH, YTO YBEINYMBACT (P PEKTUBHOCTH YCBOCHUS MaTeprala Ha aCCOLUAIHAX.

IlepeuyeHr BOIPOCOB Il MPOBEINEHUS YCTHBIX OIPOCOB, a TAKXKE KPUTEPUM U INIKaja OLEHKU
npuBeaeHs! B 11.3. DOoH/a OLIEHOUHBIX CPEJCTB.

MeToauyecKkoe ONUCAHUE MOATOTOBKHU U NMPOBEIEHUs TeCTHPOBAHUSI

He Menee, yeM 3a Hemenaro 10 TECTHPOBAHMS, IPEMOAABATEIb OIpPEACIIeT O0yYaroIUMCs
WCXOJHBIC JaHHBIC JUIS TMOATOTOBKHM K TECTUPOBAHUIO: pa3Jeibl (TEMBI, BOIPOCHI), IO KOTOPBIM OYIyT
3a/laHus B TECTOBOU (hopMe, TINTEpaTypy U UCTOYHHUKH (C TOYHBIM YKa3aHHEM Pa3/ieiioB, TEM, CTATEH) s
[TOATOTOBKH.

TecTbl BBIMOJIHAIOTCS BO BPEMS ayAMTOPHBIX 3aHATHI (IPAKTHYCCKUX).

KonuuecTBO BOIMPOCOB B TECTOBOM 33JJaHUM ONPECIISICTCS MPEnojaBaTeieM.

Ha Breimosinenue tectoB otBoauTcs 0,5-1 akageMudeckuii yac.

WHuauBuIyalbHOE TECTOBOE 3aJaHHE BhIJAETCS oOydaromeMycs Ha OyMaxxHoM HocuTene. Taxxke
TECTUPOBAHUE MOXKET MPOBOJUTHCS C WCIOJB30BAHUEM KOMIBIOTEPHBIX CpPEACTB M MPOrpaMM B
CHEIMATLHO 000PYIOBAHHBIX TOMEIIEHUSX.

[Ipy HPOXOXKAEHUHW TECTUPOBAHHUS IIOJIB30BATHCS KOHCIIEKTaMU JICKIMH, y4eOHUKaMu He
paspeleHo.

[Ipumepsl TECTOBBIX 3aJaHWM, a TAKXKE KPUTEPHH U IIKajla OICHKU NMpUBeACHHI B 1.3. DoHma
OIICHOYHBIX CPEJCTB.

MeToau4eckoe onucaHnne MOATOTOBKYU U MPOBeIeHNA MPAKTHYECKUX 3aJaHUI

[penonaBarens 3apaHee MOATOTABIMBACT BECh MHPOPMAIIMOHHBIN KOMITIIEKC, TOTOBHT OJIAHKHU C
3aaHusAMU. BpeMs perieHus 3a1aHusl yka3aHo B caMoM Osianke. CTYJICHTBI CaMOCTOSATENILHO M3YYaloT U
mpopabaThIBAlOT TEOPETHUYSCKUH U CIPABOYHBIM MaTepwal 1o TeMe. 3aJaHus Ha YCMOTpPEHUE
MIPeroaaBaTesi MOTYT OBbITh TPEJIOKEHBI JIJI PEIICHUS KaK WHAWBHIYabHO, TaK W MOJTPYIIIe
CTYZIEHTOB (10 3 JEeIOBEK).

ConeprkaHue 3aJaHHid, a TAKKE KPUTSPUH U IITIKAIA OIICHKY MPUBEACHHI B 11.3. DOHIa OIEHOYHBIX
CPEICTB.
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MeToanyeckoe onucanue MOArOTOBKH M 3aIUTHI pedepaTa

Pedepart mo mucrummuHe 10MKEH BKITIOYATD:

— TUTYJIbHBIH JIUCT;

— CoJIepKaHue;

— OCHOBHYIO YaCTh;

— CHHCOK UCTIOJIb30BAaHHBIX UCTOYHHUKOB,

TpeboBanusg K OQOPMIICHHUIO CTPYKTYpPHBIX DJIEMEHTOB pedepara W3I0kKeHsl B [lonokeHuu o
KypCcoBO# pabote (TIpoeKTe).

CopepxkaHue TpeCTaBiIseT COOOW IMepedeHb pa3zeiioB W IMOApa3zeiioB pedepaTa ¢ ykazaHUEM
HOMEPOB CTPaHHII.

OcHOBHYIO YacTh pedepaTa COCTaBISICT KPAaTKOE H3IIOKEHHE TEOPETHUECKUX MOIOKEHUH TEMBI
WCCIICJIOBAHUS, HANMCAHHOC Ha OCHOBE aHallM3a CYIIECTBYIOINEH JHUTEeparypbl MO JaHHOMY
HaTPAaBJICHUIO.

CHmcoK HCTOIR30BaHHOM TNTEPaTyphI JoikeH ObITh oopmiteH cormacuo 'OCT 7.1-2003.

Pedepar momwkeH ObiTh HamucaH Ha Juctax (opmara A4. O0bem pedeparta cocraBisger 10-15
CTpPaHUI] MAITMHOIIMCHOTO TEKCTa Yepe3 MOJyTOPHKIH nHTepBai, mpudrom Times New Roman (pasmep
14). TexcT momkeH UMeTh mmouis: JieBoe — 30 MM, rpaBoe — 10 MM, BepxHee — 20 MM, HIDKHEE — 20 MM.

[paBuna odpopmienus pedepara COOTBETCTBYIOT TPEOOBAHHSM, NPEIBSIBIIEMbIM K HAIHCAHHIO
HaY4HBIX padoT.

CryneHT a7 BBIOTHEHUS pedepara 00sM3aH:

— BBIOpaTh TeMy pedepara W3 NPUMEPHOrO TMEpedHs JMOO TPEUIOKUTH CBOIO TEMY IIpH
COTJIACOBAHUM €€ C MPEToaBareiem,

— BBITIOJIHUTH peepar B COOTBETCTBUU C MPEABIBISCMBIMU TPEOOBAHUSIMU,

— cnath pedepar Ha kadeIpy U 3alIUTUTh €T0 B YCTAHOBJICHHBIC CPOKH.

[IpenoaBatens MPOBOJUT KOHCYIBTAIMU CIYIIATENCH MO BO3ZHHKAIOIIUM BOIPOCAM COTJIACHO
rpaduKy KOHCYJIbTAlUH, POBEPSCT BBHITIOTHEHHUE PAOOTHI.

Pedepar mnpencraBmsercs K 3ammTe IOCHE IPOBEPKH PYKOBOJAWUTEIEM M YCTPaHEHUS
00HApYKEHHBIX OMTMOOK U HEJAOCTATKOB.

Onenka pedepara BeIcTaBisgeTcs AUGGEPSHIIUPOBAHHO TOCAE 3amuThl. [lOpSIOK 3alIHThI
pedepara cieayronuii.

1. Jloxmnax cTymeHTa o pe3yiabTaTax CBOMX HccieaoBanmii (5-10 MuHyT).

2. OTBeTHI Ha BOTIPOCHI MIPETIOABATENS, CTYIACHTOB.

IIpu omenke pedepaTa y4HUTHIBAIOTCS: cojepxkaHWe paOOTHl, €€ HaydHas W TpaKTUYecKas
[EHHOCTh, KA4eCTBO JIOKIIAJIa K OTBETOB Ha BOTIPOCHI, MPABUIBLHOCTH 0(POpPMITCHUSL.

[Mo pesynpraTtam 3ammrthl pedepara BbicTaBisercs auddepeHpoBanHas OleHKa (OTINYHO,
XOPOIIIO, YIOBICTBOPUTEIHHO, HEYIOBIECTBOPUTEILHO).

2.2. MeToauyecKkue MaTepuaJibl, onpeaesiomue Npoueaypbl OLeHNBAHUS B PaMKax
NMPOMEKYTOYHOMH aTTeCTALNU

JAunddepeHunpoBaHHblii 3a4eT

[MpomeskyTouHast aTTecTanus 1Mo JUCIUTUINHE TPOBOIUTCS B popMme mud. 3ayera.

3ayeTsl cayxar (OpMOW MPOBEPKHM YCIEHIHOTO BBIMOJIHEHHUS CTYIEHTaMH Ja0OpaTOPHBIX U
pacueTHO-TpaduUIecKuX padoT, TECTOB, pedepaToB, KypCOBBIX padoT (MPOEKTOB), YCBOCHHUS Y4eOHOIO
MaTepurana MpakKTHIeCKUX U CEMHUHAPCKUX 3aHATHH, a Takke GopMON MPOBEPKH MPOXOXKICHUS yueOHOMH
Y TIPOM3BOACTBEHHOM MPAKTHKH U BBHIMOJIHEHHS B MPOLECCE ATUX MPAKTHK BCEX 3a/JaHU B COOTBETCTBUHU
C YTBEpKICHHOH paboyei mporpaMMon.

Pesynbrater 3auera onpenensiroTcsl Ha OCHOBAaHWH PE3YJIbTATOB TEKYIIIETO KOHTPOJIS YCIIEBAeMOCTH
CTYZCHTA B TeUCHHE TIEpHOAa O0yUYCHUSI.

BoinonHenue u 3amuTa npoexta «MapKeTHHIOBBIE HCC/IE0BaHUA B cdepe yCayr»
Conep:xaHue 3aJaHUSA:
- OMPCACIICHUC LICIIN U 3a1a4 UCCIICAOBAHUSA,;

- (hopMUpOBaHUE IJIaHA HCCIIECIOBAHUS,
- cOop, cucTemMaTH3aIlysI ¥ aHAJIN3 BTOPUYHON HH(pOopManuy;
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- IPOBEJIEHUE UCCIIEIOBAHUS U COOP MEPBUYHBIX TaHHBIX;

- CHCTeMaTH3alus U aHallu3 JaHHbIX;

- 00paboTKa pe3yabTaToB, (POPMYIUPOBAHUE BHIBOJIOB, TIOJTOTOBKA U MIPECTABICHUE OTYCTA.

Mopsanok BLIMOJHEHNUS 32 JaAHUS.

3amaHue BBIONHSAETCS TPYNNOW CTYAEHTOB 2-3 dejoBeKa [0 BapHaHTaM, BBIJAHHBIM
MperojaBaTeieM B TEPBYIO Hememo TpuMmecTpa. Llemp wuccnemoBaHmMil ompeneisieTcs KOHKPETHBIM
BapraHTOM. [0 COrnacoBaHWIO C IMPEMOAaBaTEIeM BO3MOXHO BBITIOJHEHHE PabOTHI MCXOAS U3 IIENH,
MPEJI0KEHHOM CTYJICHTOM.

Ha ocHOBaHmu menu CTyIeHTaMH OMpPENeISIIOTCS 3aJadll MapKEeTHHTOBBIX HCCIEIOBAHHM,
paszpabateiBaeTCs IUIaH WCCICAOBAaHUS C yKa3aHHEM KCTOYHUKOB HH(MOpMAIUU, METOAOB H
WHCTPYMEHTOB cOOpa JaHHBIX, CPOKOB MPOBEACHUS UCCIeNoBaHUN 10 dTarnaM. ChOpMUPOBaHHBIN TUTaH
YTBEpXKAaeTCs TPEnojaBaTesieM.

ITociie yTBepXKAcHHS TUIaHA MPOBOMASTCS OCTANBHBIC Pa0OTHI: COOp, CHUCTEMAaTH3allMs W aHAIH3
BTOPUYHOHN WMH(pOpPMAIUU; MMPOBEICHUE UCCIEIOBaHUS U COOp MEPBUYHBIX JAHHBIX; CUCTEMATH3aIUsI U
aHaM3 JaHHBIX; 00paboTKa pe3yapTaToB, (POpMyNMHpOBaHHE BBHIBOJOB, MOJITOTOBKA W IPEICTaBICHHE
oT4deTa (C KOMIBIOTEPHOM MPE3eHTAIINCH).

Ot4er oopMIIsIeTCS B COOTBETCTBUH C TPEOOBAHHUSIMH, H3JI0KEHHBIMU B [10JI0’KEHUHN 0 KYPCOBBIX
paborax (MpoeKTax).

[Ipe3eHTanus rOTOBUTCA C MCIIOJIb30BaHMEM mporpaMMbl PowerPoint u JomkHA WILTIOCTPUPOBAThH
OCHOBHOE COJISpP)KaHUE OTYETa O IPOBEJACHHOM HCCIICIOBAHUU.

3amuTa oTYeTa MPOBOJAUTCS HA IMOCIETHEH HEeNe TPUMECTpa.

Ouenka padoThl.

[To pesynpTaTam mpenaCcTaBieHHS OTYETa O MPOBEJICHHOM HCCIICIOBAaHHH M OTBETOB Ha BOIPOCHI
MPeToAaBaTeisi W CTYACHTOB BBICTABISCTCS OICHKA (OTJIUYHO, XOPOIIO, VAOBICTBOPHUTEIBHO,
HEYIOBJICTBOPUTEIIHHO).

3. OHEHOYHBIE CPEACTBA, KPUTEPUU U HIKAJIA OIIEHKH
3.1. Tunosble 3aJaHus /15 TeKYILIEro KOHTPOJIs yCIIeBaeMOCTH
Penenne 1 3a1uTa THIIOBBIX NPAKTHYECKHX 32124

3ananmne 1

B r. CraBponone miaHupyeTcsi K OTKPBITHIO pecTopaH ObICTporo oOcyxuBaHus. Pecropan Oynmer
pacronaraTbcs B IIEHTPE TOpoJIa.

3apaum:

1. OnpenienuTh CerMEHT MOTEHIIMAIBHBIX MOKYIATENIeH TaHHOTO PEeCTOpaHa.

1. Yka3arp, Kakue KOHKPETHBIC YCIYT'H MOXKET OKa3bIBaTh PECTOPaH.

2. PazpaboTaTh IICHOBYIO CTPATETHIO TIPS ITPHATHS.

3. CocTaBbTe IUIaH PEKJIAMHOW KaMITAHUY 110 TIPOJIBIKCHHIO YCIIYT OPraHU3aIlNH.

3aganue 2

Canaropuit  «BomHa» wu camaropuii «lIpuboit» Haxomarcs Ha moOepekbe MOpS B
HETNOCPEICTBEHHON OJIM30CTH APYT OT Apyra. CaHATOpUU 00JIaar0T OAMHAKOBBEIM HOMEPHBIM (DOHJIOM.

O0a canaTopusi TpeUIaraloT HUACHTHUYHBIA KOMILIEKC yciuyr. Jlis JnedeHws mpemiararoTcs
MUHEpaJIbHbIE BaHHBI, IPs3eBble 00EPTHIBAHUS, THAPOMACCAXK, UTIOTEpanys, pedieKcoTeparnus  T.1I.

loctsam mpennaraeTcst TpaAUIIMOHHOE MEHIO M JIUETUYCCKOE MUTaHue. EXXKETHEBHO OTABIXAFOIINE
MOTYT COBEPIIUTH TCIISXOAHBIC U BOJIHBIC MPOTYIKU. B caHaTOpUsAX MMeEITCs OacceliH, TpeHaXEPHBIN
3aJ, cayHa, «JIETCKUe TUIomaakm». Ha TeppuTopusx pacroyiokeHbl MapuKMaxepckue, MarasuHsl, kade u
pecTopaHbl ¢ eBporelickoil KyxHeil. Homepa ocHalieHsl TeleBU30paMH, XOJOJUIEHUKAMU, TeIe(OHHOM
CBsI3bI0. B KMHO3aaX U KOHIEPTHBIX 3aj1aX NePUOTMICCKY ITPOBOASTCS Pa3BICKATCIbHBIC MEPOTIPUSTHSL.

Opnnraxko HanOJTHAEMOCTh caHaTopus «BomHay cocrasmnseT 80%, a canaropus «IIpuboit» — 60%.

3agaun:

1. Vkaxwure, KakumM o00pa3oM MOTYT IOMOYh MAapPKETHHIOBBIC WCCIICJIOBAHUS B Pa3BUTHH
CaHaATOPWSL.

2. VKaxuTe 1elNb U 33]]a49l MapKETHHTOBBIX UCCIICIOBAHHIA.

3. Onumumte GOopMBI U METO/IBI MAPKETUHTOBBIX HCCIICIOBAHMIA.
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4. Yxkaxure HaIpaBJICHUSA MapKETUHIOBBIX HCCICAOBAaHUN U IIPUBCAUTE KIIFOUYEBBIC BOIIPOCHI, Ha
KOTOPEBIC HCO6XOI[I/IMO IMOJIYYUTh OTBETHI B PE3YJILTATC IPOBCACHHBIX MAPKETUHI'OBBIX HUCCIICIOBaHUM.

3ananmne 3
IIposeaure SWOT-ananmu3 opranu3anuu (HanpuMep, TOCTHHHIIB, PECTOpaHa, clia-cajioHa W JIp.)
0 DJIEMEHTaM KOMILIEKCa MapKETHHTA.

3ananue 4

Ha ocHoBanum moaxoma K. JlaBoka K TO3UIIMOHUPOBAHHIO YCIYTH MPEIUIOKHUTE CIOCOOBI
MO3UIIMOHUPOBAHUS KAKOW-TMOO COIMOKYJIbTypHOU ycinyrd. (Bup ycimyru BeiOMpaeTcs CTyIOeHTaMu
CaMOCTOSITEJILHO; 3aJaHKe BBINOJIHIACTCS TPYyMIaMd 10 2 YeIOBEKa; IMPHUMEHSACTCS B3aMMHAas OICHKA
CTYJCHTAMHU TPE]IOKECHHBIX CTIOCOOOB IMO3UITUOHUPOBAHU).

3aganue S

Ha mocemenne TpeHaXepHOTO KOMIDICKCA, OaccelfHa W 3aHATHHA a’pOOWKH (PUTHECC-KITYO
«Dopma» YCTaHOBHJ IIEHY Ha MecsuyHbIi aOoHeMeHT Ha ocHoBe 3aTpar: 2700; 4500 u 3350 pyO.
cootBercTBeHHO. Ilnmammpyemserii cObir — 210, 540 m 280 aboHEMEHTOB COOTBETCTBEHHO. IlleHBI
a0OHEMEHTOB Ha MOCEIIEHHE TPEHAKEPHOTO KOMIUIEKCA B 3aHATHI a3pOOHKH HEe OBUTH PUHSTHI PHIHKOM.
[Ipennoxkute HOBBIC LIEHBI AJs1 HUX HAa OCHOBE IICHXOJIOTHYECKOW IeHbl. PaccunrtaiiTe HOBYIO IIeHY IS
aboHeMeHTa Ha IocelleHHe OacceiiHa, MO3BOJSIOMIYI0 COXPAaHUTh MEPBOHAYAIBLHBIM O00BEM U
MOKPBIBAIONIYIO MIOTEPH OT 200HEMEHTOB Ha TTOCENCHNE TPEHAKEPHOTO KOMILIIEKCA U 3aHSITHH adpOoOUKH.

3aganue 6

Kage-6ap «IIpe3eHT» exeMecIqHO OpraHn3yeT KOHKYpC Kapaoke B IIEHTPAJIbHOM IapKe CBOETO
ropoza. [Tobeaurenn KOHKypCOB OIYy4atOT KapThl IPUBUICTUPOBAHHOIO OOCIIYKUBaHHUS, JA0IINE IIPABO
ckuaku 10% Ha mr060it accoptument kade. [lonoiaHuTensHas NpUOBUTH OT JaHHOW aKIUH COCTaBHJIA B
saBape - 45330 py0., B deBpane - 48400 py0., B mapre - 52150 py0. /o mpoBeacHHS KOHKYPCOB
cpemHeMecsaHass puObUTh coctaBisuia 312500 py6. Paccumrath 3¢¢deKkT OT CTUMYyIHUpOBaHHS COBITA
YCIIYT, €CIIM pacxobl Ha KOHKYpCHI He mpeBbicuin 8500 pyo.

3aganue 7

Kommanus «Coro3» BBITYCKaeT MOMUrpa@uieckyro npoaykKiui. OCHOBHON PHIHOYHBIA CETMEHT
KOMIIAHUM - YYPEKACHHUS KYyJIbTYphl, KOTOPHIC 3aKa3bIBAlOT a(UIIN, MPUTIACUTEIBHBIC OWIIETHI,
KaJICHJapH, OTKPBITKH, TeaTpaIbHbIC IPOTPAMMKH. DTH U3JICIHS CaMH 10 ce0e He OKYIAIOT 3aTpar Ha HX
W3TOTOBIICHWE (HANpUMep, TeaTpalbHas mporpamMmka cTtouT 10 - 20 py0., 9TO HE COOTBETCTBYET
ce0EeCTOMMOCTH KadyeCTBEHHOH monurpadun). J{ins koMeHcamu 3aTpart 3Ta MPOyKIIHs COIPOBOKIAACTCS
pa3MelnieHreM pEeKJIaMHBIX MaTepuasioB. KIIMEHTHI- pekiaamMoiaTeiu, NP STOM, HE BCETAa COOTHOCHT
npejiaraeMple peKilaMHBIE CIOXKETBI C COJIEPKaHUEM OCHOBHOTO HOCHTeNs MH(opMarmu Kak arpuOyra
KyJIBTYpHOTO Meponpustus. Tak Ha TeaTpaldbHON MporpaMMKe WM Ha OWJieTe B KHMHOTEaTp HE BCerma
YMECTHBI CIOKEThI 00 QJKOTOJBHBIX HAMUTKaX, O JIEKAPCTBEHHBIX TIpenaparax WM CHOKETHI
NPOM3BOJICTBEHHON TeMaTHKU. HO KOMIaHUS HE MOXET YIycKaTh peKJaMoJaTellsi, OTKa3aB eMy B
COTPYIHUYECTBE.

3ananmue 8

PaccMmoTpuTe BUABI TOBapoOB, pekiaMy KOTOPBIX TpeOyeTcs pa3MEeCTHTh Ha TOJIHrpadUuecKon
NpoayKIHMU. Pacrpenenure ux mo BO3MOXKHBIM PEKJIaMHBIM HOCUTEISIM. EcIi 1S pasMeneHns: peKiiamMbl
TpeOyeTcss KOPPEKTHPOBKA COJCPIKAaHUS PEKIAMHOW WH(OpPMAIMH, ONMUIIUTE BapUaHT pEIICHUS
npoOJIeMBL.

Konneprtasie | buiners B Tearpanbubie | [Ipurnacurens- Adwurmy,
N OmIeTs KUHO MpPOrpaMMKH | HbIe OMJIETHI Ha TUTaKaThl
Pexnamupyemblii ToBap N
JETCKUMA
MIpa3THAK

1.ABHanepeBo3Ku

2. Hle#nuHT-KITy0

3. ITuso

4. MopenpoayKTsl

5. Cok
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6. ABTOCEpBHC

7. KanuroBapsl

8. Cna-canon

9. MOTOIHUKIIEI

10. Mapdromepus

11. TeneBuzopsl

12. Myxckast 00yBb

13. Mebenb

14. Tkanu

15. Ycnyru HaHU

16. O6yBHOE aTenne

17. Yenyru ropucra

Kpurtepun u mkaJjia oueHKH pelieHUus] TPAKTHYECKOr0 3a1aHusl

OneHka

Kpurepun

OTJIHYHO

Omauuno CTaBUTHCS, €CIH COJiepKaHue paboThI/OTBETa IOIHOCTHIO
COOTBETCTBYET 3aaanuto. OOyuaromuiicsi, JeMOHCTPUPYET BCECTOPOHHEE,
CUCTeMAaTH4eCcKoe W TIyOOKOoe 3HaHWe Y4eOHOro MaTepuaina, YMCHHE
CBOOOJIHO  BBITIOJIHATH MpaKTH4ecKoe 3aaaHue. [lodHO ocBemiaer
3aJJaHHYI0 TeMy, €€ aKTyaJllbHOCTh M HOBH3HY. Matepuan HW3JI0XKEH B
ONPENCICHHON  JIOTMYECKOW  TMOCIEAOBATEIIEHOCTH,  JINTEPATYypPHBIM
SI3BIKOM, C KCIIOJIb30BAHUEM COBPEMEHHBIX HAYYHBIX TCPMHHOB.
OOyuaromuiicss MPOJAEMOHCTPUPOBAT B TOJHOM OOBEME HEOOXOIMMBIC
3HAHUS W YMCHHS; YMEHHE IOJIb30BAThCsS HOPMATHBHOM, CIIPAaBOYHOU U
CHCIMALHON JINTEPaTypoOil; 000OCHOBAHHOCTh PE3YJIBTATOB M BHIBOJIOB,
OpPUTHMHANIBHOCTh ~ WJIEH; CIIOCOOHOCTh  TIPEJICTABISATH  PE3yIbTATHI
WCCIICIOBAaHUS B TBOpPYECKOH (opme; 00OCHOBaHHWE BO3MOXKHOCTH
MTPAKTHIECKOTO UCTIOIh30BAHHS MOJTyYSHHBIX JTAHHBIX.
[IpomeMoHCTpUpPOBAaH JHYHBIM BKJIaA oOydaromerocs B palboTy.
Odopmiterre pabOTHI B IIETIOM OTBEYAIOT YCTAHOBICHHBIM TPEOOBAHUSIM.

Xopomio

Xopowio CTaBUTBCA, €CITU COJACPKaHUE pabOTH/OTBETa JIOCTATOYHO
MOJIHOCTBI0 COOTBETCTBYeT 3amaHuio. OOydaromwuiics JIEeMOHCTPUPYET
3HaHHE Y4YeOHOro Marepuajia, YMECHHE YCIICIIHO BBITIONHUTH 3aJIaHue,
YCBOCHHE OCHOBHOHW JIUTEPaTyphl, PEKOMEHIOBAHHOW B MpOrpaMMe.
Matepuan U3JI0KEeH B ONPEACICHHON JOTHYECKOM TOCIeI0BaTeILHOCTH,
TIPH ATOM JOIYIIICHBI IBE-TPH HECYIICCTBEHHBIC OITMOKH (M OTOBOPKH),
WCTIpaBJICHHBIE TI0 TPEOOBAHUIO TpernoaaBaTens. Hay4yHas TepMUHOIOTHS
WCTIONIB3YeTCS JIOCTaTOYHO, OTPaKCHA HOBHM3HA IOJIyYCHHBIX JIaHHBIX,
BBIBOJIBI JIOCTATOYHO OOOCHOBaHBI. J[OCTaTOYHO MPOJEMOHCTPUPOBAH
JIMYHBIA BKjIax oOydaromierocs B padory. OdopmiieHre padoThl OTBEYAIOT
YCTaHOBJICHHBIM TPEOOBAHUSIM.

YaosieTBopuTeIbLHO

Ilpu  yooseremsopumenvHom  OTBETEe  colepKaHWe  PpabOTHI/OTBETa
HEJIOCTATOYHO TOJTHOCTBIO COOTBETCTBYET 3aJ[aHHI0. 3a/IaHKE BBITIOJIHEHO
gactuaHo. OOydJaromuiicss JEeMOHCTPUPYET HEIOCTATOYHOE OCBEICHHE
3aJaHHOW TEMBI, JOMYLIEHbl MOTPEIIHOCTH W HETOYHOCTH, JOIYCKaeT
OJIHY CYIIECTBEHHYIO OIMMOKY, HO 00JIagacT HEOOXOAMMBIMU 3HAHMSIMH
JUIs WX YCTPaHEHWs TMOJl PYKOBOACTBOM IpemnojaBarens. Haydnas
TEPMUHOJIOTHSL HCIIONB3YETCs] HEAOCTaTOYHO, BHIBOABI HE OOOCHOBAHEI.
Jlnaneii Britag oOydatomierocss B paboty HemocratoueH. OdopmiieHue
paboThI HE MOIHOCTHIO OTBEYAIOT YCTAHOBJICHHBIM TPEOOBAHHSIM.

HeynoBieTBopuTebLHO

Ilpn neyoosnemeopumenvrom OTBETE COAEpKaHUE pPabOTHI/OTBETa HE
COOTBETCTBYET 3aJaHui0. B paboTe mpoaeMOHCTpUPOBaH HU3KHK YPOBEHB
3HAaHMH W YMEHUH, HAONMIOAAIOTCS 3HAYMTENbHBIE HETOYHOCTH B
UCIIOJIb30BaHUM HAyYHOH TEPMMHOJIOIMM, HET BbBIBOJOB, OIpPaHUYEH
00beM copepkaHus BBIOIHEHHOTO 3amaHus. OdopmiieHne paboThHl He
OTBEYAET YCTaHOBJICHHBIM TPEOOBAHHUSIM.
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Tunosble TeMbI pedepaToB

OcHOBHBIE HAaNPaBJICHUS] MAPKETUHTOBBIX UCCIIEIOBAHUI B COLUATBFHO-KYIBTYPHOM CEPBHCE.
MapKeTHHTOBBIM MOJX0/ B MEHEI)KMEHTE HAa COBPEMEHHOM POCCUHCKOM HPEAIIPUATHH.
[InarnpoBaHre MapKETHHTOBO JIEATEIILHOCTH Ha MPEANPHUITHN.
CerMeHTHpOBaHHUE PHIHKA TOTPEOUTEICH.
[lo3uunoHupoBaHKE YCIIYT HA PHIHKE.
Oco0eHHOCTH YIpaBlIeHUS] MAPKETHHTOBON AESITETFHOCTBIO.
KoHTpoib 1 KOHTPOJUTMHT B MapKETHHTOBOW AESITETHHOCTH.
Brnusinue cpenpl MapKeTHHTa Ha KOHKYPEHTOCTIOCOOHOCTh (PUPMBI.
. VaTepHeT-MapKeTHHT.
10. CereBoif MApKETHHT.
11. BHyTpeHHMIT MapKETHHT B CEPBHCE, MPOLIECC BHYTPEHHETO MaPKETHHTA
12. BpeHauHr B MapKETUHTE CEPBUCHBIX MPEAIPUATHI.
13. KauecTBO B MHAYCTPHH YCIIYT B CTAHIAPTH OOCTYKUBAHHUS.
14. CymHOCTh U 0COOEHHOCTH MAaPKETUHTa TOCTHUHUYHBIX YCIIYT.
15. TlokynarenbcKkue pUCKH B CEPBUCE U CIIOCOOBI UX CTIIaKUBAHUS
16. Iloxymarenbckoe MOBeIEHHE U MOTHUBHI B cepBuce. [Iporiecc MpuHITHS pemieHe 0 MOKYTIKE.
17. CerMeHTaIusi TOCTHHUYHOTO PBIHKA MO MCUXOTpadudIecKoMy U MOBEIEHUYECKOMY TIPHU3HAKaM
18. Pa3paboTka KOMIUIEKCAa MAPKETHHTA B HHAYCTPUH TOCTEIIPUUMCTBA
19. MapkeTHHT KaK KOHIICTIIU yIpaBieHUs HHIYCTpUeil roCTeNPUUMCTBA
20. DBomronus MapKeTHHTA
21. ®dupmeHHBIN CTUIb NIPEINPUATHS CEPBHCA

HonyckaeTcst HanrcaHue pedepara 1mo TeMe, MpeIoKeHHON CTYJCHTOM, TI0CIIe COTTIAaCOBAHMUS €€ C
MIPETIoIaBaTeIeM.

NG AL~

Kpurepun u mkana oueHku pedeparon

OneHKa «OTJIAMYHOY BBICTABISICTCS CTYACHTY, S€CJIA BBIITOJIHEHBI BCE TPeOOBaHMS K HAITUCAHUIO U
3ammTe pedepara (dcce): obo3HadeHa MpobiemMa W 000CHOBaHA €€ aKTyalbHOCTB, CACNAH KpPAaTKUi
aHAJIM3 Pa3IMYHBIX TOYCK 3PCHHS HAa pacCMaTPUBAEMYIO MPOOJIEeMy M JIOTHYHO U3JI0XKEHa COOCTBEHHAS
MO3UIMsI, CHOPMYJIIMPOBAHBI BBIBOJBI, TEMa PACKPHITA IOJIHOCTBIO, BBIACPKAH OOBEM, COOIOCHBI
TpeOOBaHUsI K BHEITHEMY O(OPMIICHHIO, JIaHBI TIPABIIILHBIE OTBETHI HA JIOMTOTHUTEILHBIE BOMPOCHI.

OlleHKa «X0pOII0» BBHICTABIISETCS CTYACHTY, €CJIM OCHOBHBIC TpeOoBaHUS K pedepary u ero
3alUTe BBIMOMHEHBI, HO TPU 3TOM JIOMYIICHB HEJOYETHI. B 4YacTHOCTH, WMEIOTCS HETOYHOCTH B
W3JIOKEHUHM MaTepuaja; OTCYTCTBYET JIOTHYEeCKas IOCIIEeOBATEIFHOCTh B CYXKACHHUAX; HE BbIICpIKaH
00BEM pedepara; UMEIOTCs YIyIIeHUs B 0QOPMIICHUH;, HA JIOTIOHUTEIBHBIE BOIPOCHI TPH 3aIIUTE TaHBI
HETIOJTHBIE OTBETHI.

OneHKa _«VIOBJETBOPUTEIBLHO» BBICTABISACTCS CTYJCHTY, €CIIM HMMCIOTCS CYIIECCTBCHHBIC
OTCTYIUICHHS OT TpeOoBaHUi kK pedepupoBaHnto (dcce). B wacTHOCTH: TeMa OCBeIIeHa JIUITh YaCTUIHO;
JIOTYIIEHBl (haKTUYECKHE OMIMOKM B cojepxkaHuHM pedepara WIM NMPU OTBETC HA JOMOJHUTCIHHBIC
BOTIPOCHI; BO BPEMS 3aIIUTHI OTCYTCTBYET BBIBO/I.

OlleHKa «HEYI0BJETBOPUTEIbLHO» BBHICTABIISCTCS CTYJCHTY, €clii Tema pedepara (dcce) He
packpbITa, 0OHAPYKUBAETCS CYIIIECTBEHHOE HEITOHNMaHHUE MPOOIEMBI.

TumnoBbie TECTOBbIE 3a1aHUsI U BOIIPOCHI

Bompoc 1: B MapkeTHHre «KOHKpeTHAsl NOTPeOHOCTb, MOAKPeIUIeHHAS MOKyNaTelIbHOM
CIIOCOOHOCTBIO» XapaKTepHu3yeT...

HYXIy
crpoc

e

TOBap
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e

CICIIKa

Bompoc 2: K kakomMy THIIy MapKeTHHIa OTHOCHTCS (popMHupoBaHme 0JaronpusITHOIO HMH/IZKA
CTaBponoJibCcKoro kpas?

e

MapKETHUHT OpraHU3aIuu
> MapKETUHT JINYHOCTH
> MapKETUHT UaeH

> MapKETUHT TePPUTOPUU

Bompoc 3: loast ¢pupMbl Ha pbIHKe OnpeaesieTcss KAK OTHOLICHHE ...

e

NpUOBUTM TaHHOHM (UPMBI K CyMMe BCeX 3aTpaT Ha MapKETHHIOBbIC UCCIICIOBAHUS

> JOXOZOB OT MPOJAX JaHHOW (PUPMBI K CyMMeE JOXOJIOB OT MPOAaX BCeX (PUPM JTaHHOTO TOBAPHOTO
pBIHKA, BKIIOYas camy pupmy

e

NpUOBUTN TaHHOH QUPMBI K CyMMe MPHOBLIH BCeX (GUPM JTAHHOTO TOBAPHOTO PHIHKA

e

A0XO0O0B OT IMMPOJgaXK Z[aHHOf’I (1)I/IpMBI K ITOJIHBIM 3aTpaTaM BCECX (1)I/IpM JaHHOI'0 TOBApHOI'O pbIHKa

Bomnpoc 4: Kakue 31eMeHTBHI HE00X0IMMO M3Y4YaTh NMPH aHAJIN3€e BHYTPEHHEH cpebl MapKeTHHra?
KaJIpbI
OpraHu3alys yrnpaBJIcHUs
KOHKYPEHTBI

noTpeouTeH

Bompoc 5: K kaOuHeTHBIM HCCJIeI0BAHUSAM OTHOCSIT. ..

aHanm3 myOauKaIuii B xypHane «Mapketunr B Poccun u 3a pyOexom»
OTIPOC MOTPEOUTENECI O CBOMCTBAaX TOBapa
n3ydeHue ONp>KeBBIX CBOJIOK

N3Yy4YCHUC pCAKIIUN HOTpe6I/ITeJ'Ief/’I Ha HOBEIH TOBAp

Bompoc 6: Ecaum mpeanpusiTHe NPH YCTAHOBJIEHHMH IeH NpHCHOCA0JMBaeTcsi K 3ampocaM M
BO3MOKHOCTSIM IOTpe0uTeseii pa3JIM4HbIX CETMEHTOB, TO OHO HCIIOJIb3YyeT CTPATEeruio. ..
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LCHBI CCTMCHTA PbIHKA

HpeHMYLLIeCTBCHHOfI IOCHBI

IMPECTUIXHBIX IEH

MIPOHUKHOBEHHS HA PHIHOK
KpuTepun n mkaja oneHKH TeCTOBBIX 3aJaHHI
TecToBBIC 3a1aHUS OICHUBAIOTCS ¢ IOMOIIBI0 K03 durmenTa ycBoenus KY = A:P,

rJie A - YUCIIO PABUIIBHBIX OTBETOB B TECTE,
P - 0o011iee ynciio oTBETOB

Koadbduiment, KY OreHka

0,08-1 OTJIINYHO

0,68-0,86 XOPpOIIO

05,-0,67 YIOBIIETBOPUTEIIHHO
Mesnbme 0,5 HEYJIOBJIETBOPUTEIHLHO

Kputepun oneHNBaHUS YCTHBIX OTBETOB CTY/IEHTOB

C menpi0 KOHTPOJNST W TOATOTOBKH CTYJEHTOB K HW3yYEHHIO HOBOM TEMBI BHadajie KaKJIOTO
CEMHHAPCKOTO 3aHATHUS TPETOAaBaTelieM IMPOBOAUTCS WHAWBUAYAILHBIA MW (POHTANBHBIA yCTHBIN
OTIPOC TIO BHITIOJTHCHHBIM 33J]aHUSIM MPEIbIIyIell TeMbl. KpuTepun OIeHKH: — MPaBUIILHOCTH OTBETA TI0
COJICPKaHUIO 3a7aHus (YUYUTHIBACTCS KOJIMYECTBO U XapaKTep ONTMOOK IpU OTBETE);

— TOJIHOTA ¥ TIyOMHA OTBETa (YUUTHIBAETCS KOJIUYECTBO YCBOCHHBIX ()aKTOB, MIOHATHH U T.I1.);

— CO3HATEIBHOCTH OTBETA (YUMTHIBAETCS MOHMMAaHNE U3JIaraéMoro MaTepuana);

— JIOTHKA WM3JIOKEHUSI MaTepuaia (yIUThIBACTCS YMEHUE CTPOUTH IEIIOCTHBIH, TIOCIEIOBATCIbHBIN
pacckas, TpaMOTHO TI0JIb30BaThCSI CIIETHATEHON TEPMUHOJIOTHEH );

— PpaIMOHAIBHOCTD HCIIOIB30BAaHHBIX IPHEMOB H CIIOCOOOB PEHICHHS IOCTAaBIEHHON ydeOHOM
3amaun (yYUTHIBACTCS YMEHHUE WMCIIONIB30BaTh Hauboliee TporpeccHBHbIC M 3(()EKTUBHBIC CIIOCOOBI
JIOCTHUKCHUS TISJIN);

— CBOEBPEMEHHOCTh U 3()()EKTUBHOCTH HCIIONB30BAHUS HATIISJIHBIX MOCOOWMH M TEXHUYECKUX
CpPEeICTB TpH OTBeTe (YYUTHIBAETCS TPaMOTHO M C TIOJb30W MPHUMEHATh HATJISAHOCTh U
JIEMOHCTPAIMOHHBIHN OMBIT TIPU YCTHOM OTBETE);

— UCITOJIb30BaHMUE TOTIOJHUTEIHFHOTO MaTepraia (00s3aTeIbHOS YCIIOBHE);

— PpaIMOHANBHOCTH WCIOJB30BAaHHMA BPEMEHH, OTBEIEHHOTO Ha 3ajgaHue (He oJo00psercs
3aTSHYTOCTh BBITIOJHEHUS 3aJlaHusl, YCTHOTO OTBETa BO BPEMECHH, C YYE€TOM WHIUBUIYAIBHBIX
0COOCHHOCTEH CTYACHTOB).

OueHka «OTJIMYHO» CTaBUTCSH, €CIHHM CTyIEHT: 1) TMOJMHO M apryMEHTHPOBAHO OTBEYAET IIO
COJICPIKaHUIO 3a/laHusl; 2) oOHApY)KHUBaeT MOHMMAHUE MaTepHajia, MOXKET 00OCHOBaTh CBOM CYXICHUS,
MPUMEHUTh 3HAHUS HAa TMPAKTHKE, MPUBECTH HEOOXOAMMEIC MPUMEPHI HE TOJIBKO MO YYEOHHKY, HO U
CaMOCTOSITETIFHO COCTaBJICHHBIE; 3) H3JIaraeT MaTepuall MocIeI0BaTeIbHO U TIPAaBUIIBHO.

OuneHKa «XOpPOIIO» CTaBUTCS, €CIH CTYJISHT JaeT OTBET, VYJIOBJICTBOPSIOMIUNA TEM Ke
TpeOOBaHUSIM, UTO U JUIS OIICHKH «OTIIMYHO», HO JIOMyCKaeT 1-2 omuOKHU, KOTOPBIC CaM Ke HCIIPABIISET.

OueHka «yI0BJIE€TBOPUTENbHO» CTABUTCS, €CIH CTYAEHT OOHapyXMBAaeT 3HAaHWE W MOHWMaHUE
OCHOBHBIX TIOJIOKEHHUI JAHHOTO 3aJaHusl, HO: 1) M3/maraeT MaTepuai HEeMOJHO U JOITyCKaeT HETOYHOCTH B
OTIpeICIICHUH TTOHITHH Wi (HOPMYIUPOBKE MPABUIT; 2) HE YMEET JOCTATOYHO TIyOOKO M J0Ka3aTeIbHO
000CHOBaTh CBOM CY)KIIEHHUS U TPUBECTH CBOM MPHUMEPHI; 3) U3aracT MaTepral HEemoCIe0BaTeIbHO U
JTOTTYCKaET OITHOKH.

OueHKa «HEYTOBJIETBOPHUTEIBHO» CTABUTCS, €CIIU CTYACHT OOHApYXKMBAaeT HE3HAHUE OTBETA Ha
COOTBETCTBYIOIIEE 3a/IaHUE, TOMYCKAET ONTHOKY B (POPMYJIMPOBKE OTPEICIICHNUH U MPaBUII, UCKAXKAFOIIINC
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UX CMBICH, OECHOpSINOYHO W HEyBepeHHO wn3naraeT Martepuan. OIEeHKa «HEYIOBIETBOPUTEIHHOY
OTMEYaeT TaKhe HEeIOCTATKH B MOJTOTOBKE CTYJEHTa, KOTOPHIE SBISIOTCS CEPHE3HBIM MPEMATCTBHEM K
YCHEIIHOMY OBJIQJICHUIO MOCJIEIYIOIIUM MaTepUaIoM.

3.2. TunoBbIe 3a1aHUs AJIA l'lpOMG)KyTO‘lHOﬁ aTTeCTaliuu

BrinoJiHeHne U 3a1IMTa NpoeKkTa «MapKeTHHIOBbIe Hccle0BaHNs B cepe ycayr»

No BapuaHTa Hamnpasnenue Henp uccnenoBanuii
UCCIIEA0BAHUN

1 HccnenoBanme O11eHUTh KOHKYPEHTOCIIOCOOHOCTE TPEANPHUATHS Ha PHIHKE YCIIYT T.
KOHKYPEHTOB Craspormons

2 HccnenoBanme CocraButh nmeMorpadWdeckwii TOPTPET TOTpeduTeneit yciyr
MOTPeONTEICH TIPS ATPUATHS

3 UccnenoBanne OueHuThb KOHKYPEHTOCHOCOOHOCTD yCIyT MPETPUITUS
MPOAYKTa (rocTuHuIlel, Kade, TeaTpa, KWHOTEaTpa, By3a U T.II. IO BEIOOPY Ha

MprMepe KOHKPETHOW OpTaHu3aIlium)

4 Uccnenosanne [Ipoananu3upoBaTh PEIHOK KHHOTEATPOB T. CTaBPOMOS U OLEHUTH
pBIHKa, YAOBJIETBOPCHHOCTH MMOTPEOUTEICH YCIIyraMu KHHOTEATPOB
UCCIIeIOBaHNE
MOTpeONTEICH

5 HccnenoBanue BrissButh motpeOHOCTH KuTened T.CTaBpomois B HOBBIX BHIAX
norpeduTenen ycayr

6 UccnenoBanne OneHUTh KauyecTBO OOCTYXKUBAaHUS B OpTraHU3aluu (TOCTUHUIIE,
MOTpeOnTEICH kade, Tearpe, KMHOTeaTpe, By3e M T.II. MO0 BBIOOPY Ha MpHUMEpe

KOHKPETHOHN OpraHu3aIium)

7 Hccnenoanue Omnpenenuts Hambonee 3PQPEeKTUBHBIE KaHAJBl PACIPOCTPAHEHUS
MOTpeOnTEICH nH(pOpPMAITUH O IPEATPUSTHHN WIH YCIIyTe

8 HccnenoBanue IIpoananu3upoBaTh PBHIHOK Pa3BIEKATEIbHBIX YUPEKICHUM T.
pBIHKa, CraBpormosis ¥ peArnouTeHus: NoTpedutenei B 3Toii chepe
UCCIIeIOBaHNE
MOTpeOnTEICH

9 HccnenoBanme BrissBuTh (haKTOpBI, KOTOPHIE OMPEACISIOT BHIOOP TMPEATIPHSITH
norpedurTenei OOIIECTBEHHOTO MUTAHUS

10 UccnenoBanne Onpenenuts NpeAnoYnTaeMbie KUTEAIMH T.CTaBpOMONS BHIIBI
MOTpeONTEICH OT/IbIXa U Pa3BJICUCHUI

11 HccnenoBanme BrIgBUTE MOTPEOHOCTH MOJONEXKH B KaKuX-IMOO yciayrax (1o
norpebuTenen BEIOOPY CTY/ACHTOB)

KpuTepun v 1mikajaa olleHKH NPOMEKYTOUHOI aTTecTanuu — 1uddepeHIHPOBaAHHOI0 3a4eTa

Onenka Kpurepun

OT1anyHo OI11eHKa «OTIUYHOY BBICTABISCTCS CTYICHTY:

- MPaBUIIBHOCTE M Y€TKOCTh OTBETA; OTCYTCTBHE OIIMOOK, OTOBOPOK;
- MOJIHOTA OTBETA: 3HAHHE OMNpPEICICHUH MOHSATHI, OCHOBHBIX
MOJIOKEHHUH, PACCMOTPEHHE PAa3IMYHBIX TOUYCK 3peHHs (eciau BOIpoC
MPE/MoNaraeT, XapakTepUCTHKA KOHIENIUH  (MOMOKEHUH) pasHBIX
aBTOPOB), PacKpbITHE COZIepIKaHUS BOIIpOCa, YCTaHOBJICHUE
BHYTPHIIPEMETHBIX U MEXKITPEAMETHBIX CBS3CH;

- COOCTBEHHBIN aHANM3 W OIEHKA M3J1araeMoro marepuana (eciu
BOMPOC TPEANOIAracT, COMOCTABICHUE KOHICTIUN (MOM0KEHUI) pa3sHBIX
aBTOPOB), TIPHUMEPBI, PACKPHITHE BO3MOXHBIX MPOTUBOPEUHiA, MPOOIEM, UX
OLICHKA,;

- YETKOCTb, TIOCIIEI0BATEIBHOCTL ¥ TPAMOTHOCTD PEUH;

- CaMOCTOSTEIIBHOCTh W TPABWIBHOCTh PEIICHUS MPAKTHYSCKOM
3aj1a4H, YBEPEHHOCTb, JIOTUYHOCTb, MOCJICIOBATEIILHOCTh "
aprYMCHTUPOBAHHOCTh M3JIOKEHHUS CBOCTO PEIICHUS, WCIOIB3Ys TOHITUS
pohecCHOHAIBHOMN Chepsl
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- CUCTEMHOCTD 3HAHUN
- JTOTTYCKaIOTCS €IMHNYHEIE HECYyIIIeCTBCHHBIC OIINOKHU,
CaMOCTOSATEIBHO UCTIPABIsiEMbIC CTYACHTaMHU.

Xopomio

OI_ICHKa «XOPpOIIO» BBICTABIACTCA CTYACHTY, CCIINU:

MPaBUJIBHOCTh U YETKOCTh OTBETA, OTCYTCTBUC OI_HI/I60K, OI'0OBOPOK;
IIOJIHOTA OTBCTA. HCAOCTATOYHO 3HAHHC OHpCHCHCHHfI HOHHTHﬁ, OCHOBHBIX

MOJIOKECHUH, PACCMOTPEHHE pA3UYHBIX TOYEK 3peHHs (eCiau BOIPOC
MpeNnoyiaraeT, XapaKTepUCTHKA KOHICMIUN  (TOJIOKEHUH)  pa3HBIX
aBTOPOB), pacKpbITHE coJiepKaHus BOIIpOCa, YCTaHOBJICHUE
BHYTPHITPEIMETHBIX U MEKIIPEJIMETHBIX CBSI3CIH;

COOCTBCHHBIN aHANIM3 W OIICHKA H3JIaraeéMoro Marepuana (eCiu BOIPOC
MpEeJoiaraeT, COMOCTABICHUE KOHIENIUH  (TOJOXKEHU)  pa3HBIX
aBTOPOB), OTCYTCTBYIOT NIpHMEpPHl (HE JIEMOHCTPHPYET CIIOCOOHOCTH K
WHTETPAIlMi TEOPETUYCCKUX 3HAHWH W TPAKTUKH), clIaboe pacKphITHE
BO3MOJXKHBIX IPOTHBOPEUYUH, TPOOIIEM, HX OLICHKA;

JOCTaTOYHAs YeTKOCTD, MIOCIIEIOBATENEHOCTS i TPAMOTHOCTD PEYH;
CaMOCTOSITEILHOCTh M B OCHOBHOM IPABHIILHOCTH PEIICHUS MPAKTHYECKOM
3aJlauH, YBEPEHHOCTb, JIOTUYHOCTb, MOCIIEI0BATEIILHOCTD u
apTyYMEHTUPOBAHHOCTh HM3JIOKCHHUSI CBOETO PEIICHUSI, WCIONb3Ys TTOHITUS
npohecCHOHaIbHOMN Cepsl;

METOJTNYECKasi T[PaAMOTHOCTbD OTPECIICHIUS HAYIHOW HOPMBI.

JOCTaTOYHOCTh U 0OOCHOBAaHHOCTh

JIOMTYCKAIOTCSl  OTJENbHBIC HECYNeCTBEHHBIC OINMUOKH, WCIPABIsEMbIC
CTYJICHTOM I10CJIC YKa3aHUs MPETojaBaTels Ha HUX.

YaoBieTBopuTeIbLHO

OI1IeHKA «yIOBIECTBOPUTEIILHOY BBICTABISCTCS CTYACHTY, CCIIH:
- NPaBUIBHOCTh M OTHOCUTEJbHAS YETKOCTh OTBETA;
- HETIOJIHOTa OTBETA: ()parMEeHTApHOE 3HAHUE OTPECIICHUN MTOHSTHHA,
OCHOBHBIX TIOJIOKEHHH, PACCMOTPEHHE Pa3UYHBIX TOUCK 3peHUs (eciu
BOIIPOC TIPEJITIONIAraeT, XapaKTEPUCTHKA KOHIICTIIUH (TIOJI0KEHUI) pa3HBIX
aBTOPOB), pacKpbITHE coJiepKaHus BOIIpOCa, YCTaHOBJICHHUE
BHYTPUITPEMETHBIX U MEKIIPEAMETHBIX CBSI3CH;
- 3aTPyAHEHUS TPU BBISIBICHUU MPUYUHHO-CICACTBCHHBIX CBSI3CH U
(OpMYITUPOBKE OCHOBHBIX TOJIOKEHHH, PACCMOTPEHUE PA3IMYHBIX TOYCK
3peHHs, BBIBOJIOB MPH OTBETE HA BOMPOC (€CIU BOMPOC MPEIMOJaracT,
COTMOCTABJICHUE KOHIICTIHH (TIOJIOKEHHIA) pa3HBIX aBTOPOB), OTCYTCTBYIOT
npuMepsl  (0OHAapy)XMBaeT TOHMMaHHWE Marepuaiga, HO HE yMeeT
JOCTaTOYHO TIIYOOKO W JIOKa3aTelIbHO O0OCHOBATh CBOW CYXKJCHHUS HIIH
MPUBECTH  CBOM  TNPUMEPBI),  OTCYTCTBYIOT  MPEACTABICHUS O
MEXKTUCITUTUTUHAPHBIX CBS3SX;
- HETIOCIIEIOBATEIBHOCTD TIPH U3JI0KCHUU MaTepHaa;
- B OCHOBHOM  pCHIMJI  MPAaKTUYCCKYHO  3a7a4y, JOMYyCTHJI
HECYIICCTBCHHBIC ONMIMOKM, Clab0 apryMEHTHUPOBAT CBOE pEIICHUE,
HCIIOJIB3YSI B OCHOBHOM IMOHATHS TPO(EeCcCHOHAIBHON Cephl;

- MeTonYecKasi TPAMOTHOCTh OTNPEICTICHNS] HAYYHONH HOPMBI.

- JIOMTYCKAIOTCSL ~ OTACHbHBIC  CYIIECTBEHHBIC  OIIMOKH,
WCTIpaBJIIEMBbIE C TTIOMOIIBIO MPETIOIaBaTelIsl.

HeynoBieTBopuTebHO

Ol1ieHKa «HEY/TOBICTBOPUTEIILHOY BBICTABJISCTCS CTYIACHTY, €CIIH;

- U3JI0KEHUE OTBETA HA BOMPOC HETIOIHOE, OECCHCTEMHOC;

- HEYMEHHUE TIPOU3BOJUTH MPOCTEHININE ONEpaluy aHAIN3a H
CHHTE3a; JIeaTh 0000IICHH S, BBIBOBI IIPHU OTBETE HA BOIIPOC;

- HE PEIIMI MPaKTHYECKYIO 3a7ady, WM PELIH ¢ rpyObIMU
OIIMOKAMH;
JOMYCKAIOTCS  CYIIECTBEHHBIC OINMOKH, HEHCIpaBIsIeMble Jaxke ¢
MTOMOIIIBIO MPEHOaBaTEeIs.
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8. VYEBHO-METOIMYECKOE W WH®OPMAIMOHHOE OBECIEYEHUE
TACTIMTLIAHBI

8.1. OcHoBHas1 IUTEpaTypa

1. Illamuc, B. A. MapkeTHHT B OTpacisx u cdepax aesrenbHocTH : yueOnuk / B. A. Illamuc, I'. T
JleBkmH. — Mocksa : A [Im Ap Menma, 2023. — 174 c¢. — ISBN 978-5-4497-1826-6. — Texkcr :
anektpoHHbll //  LludpoBoit obpazoBarensueiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/124747.html.

2. Mununauyk, E.C. SMM-mapkeTtunr : y4eOHoe mocobue mias By3o/ E.C. MuIuHUYK. —
Mocksa : M3narensctBo HOpaiit, 2024. — 216 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-17395-
6. — Texkcr : onektpoHHelii // OOpasoBarensHas miatdpopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/533003.

8.2. lonosHUTE/ILHAS JTUTEPATypa

1. BockonoBuu, H. A. MapKeTHHT TYpUCTCKHX YCIYT : y4eOHUK M TPAKTUKyM JJsI BY30B /
H. A. Bockonosud. — 4-¢ u3a., nepepad. u mon. — Mocksa : M3marensctBo FOpaiit, 2023. — 242 c. —
(Beicmee oOpazoBanue). — ISBN 978-5-534-15684-3. — Tekcr : anmexktpoHHb // OOpa3oBaTelbHAS
mwiardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/511464.

2. Koas, O.]J]. MapkeTuHr B TYpPHCTCKOH HHAYCTPUH : Y4eOHHMK M MPAKTHKYM JJISI BY30B /
O. A. Koms. — Mocksa : WzparensctBo [Opaiit, 2023. — 342 c.— (Bpicmee oOpazoBanue). —
ISBN 978-5-534-16269-1. — Tekcr : anextponHblii // OOpa3oBarenbHas miardopma KOpaiT [caiiT]. —
URL: https://urait.ru/bcode/530722.

3. Jxanmkyrasoea, E. A. MapKeTHHIOBbIE TEXHOJOTHH B TypU3ME: MApKETHHT TYPHUCTCKUX

TeppuTOpUil : y4eOHOoe mocobme i cpeaHero mnpodeccuonanpHoro obpaszoanus / E. A.
JxammkyrazoBa. — 3-¢ m3A., Uctp. u gom. — Mocksa : WzmarensctBo FOpaiitr, 2023. — 208 c¢. —
(ITlpodeccronanbuoe obpazoBanue). — ISBN 978-5-534-10551-3. — TekcT : 2IEKTPOHHBIA //

O6pazoBatenbHas iathopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/517926.

4. Cnonumckasi, M. A. JlocTynHbIi MapKeTHHT: poIHOK yciyr / M. A. Cnonumckas, . A. Smesa,
10. I'. BaiimynoBa. — MuHck : Bemmiimas mkomna, 2021. — 224 ¢. — ISBN 978-985-06-3314-9. —
Texct : snextponssiii // Ludposoit oOpazosarenphbiii pecypc IPR SMART : [caiitr]. — URL:
https://www.iprbookshop.ru/119979.html.

5. JlyneBa E.A. IludpoBoii MmapkeTunr [DneKTpoHHBIH pecype]: yueOHoe mocooue/ Jlynesa E.A.,
Pebpora H.I1.— DnextpoH. TekcToBble manHble.— M.: IIpomereit, 2021.— 164 c¢c.— Pexxum gocrtyma:
https://ipr-smart.ru/125686.

8.3. IlporpamMHoOe oOecnieueHue

IIporpamma Microsoft PowerPoint mst meMoHCTpamuu mpe3eHTaIiui, HOyTOyK ¢ MporpaMMoi it
nemoHcTpanuu ¢aioB ¢ pacmmpernneM AVI, Google Chrome ©Opay3ep ¢ BO3MOXHOCTbIO BbIXOJa B
MHTEpHET B pexkuMe on-line (aefictBytomuit WiFi).

8.4. IIpodeccuonaibHblie 6236l JAHHBIX
Hudposoii obpaszoBarensHblil pecype IPRsmart — http://www.iprbookshop.ru
DnexTpoHHas oubnmoreka «Bce yueOnukn» — http://www.vse-ychebniki.ru/

8.5. UndopmannoHHbIe CIPABOYHBIE CHCTEMBbI

CnpaBouHo-nipaBoBas cuctema «Koncynbsrantllmtocy — http://www.consultant.ru/

Enunas kosuiexuus udpoBbIX 00pa3oBaTe/ibHBIX pecypcoB — http://school-collection.edu.ru/
Hayunas snextponnas Oubnaunorexa — http://www.elibrary.ru/

8.6. UnTepHeT-pecypchl
AJIMUHUCTPATUBHO-YIIPABICHUECKUN MTOPTAI — WWW.aup.ru

8.7. MeToanueckue YKazaHusd 110 OCBOCHUIO JTUCHMIIJIMHBI

MeTognueckue YKazaHud MO0 BEACHUIO KOHCIICEKTOB JIeKIUii
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KoHcniekTupoBaHue JIEKIMM — BaKHBIH Iar B 3allOMHHAHUMA MaTepuajia, MOTOMY KOHCIEKT
JICKIIUH HEOOXOAMMO UMETh KaXJI0My CTYAEHTY. 3a/adya CTYACHTa Ha JICKIIUH — OJHOBPEMEHHO CITyIIaTh
MIPETIOIaBaTeNsl, aHAIM3UPOBAaTh M KOHCIEKTUPOBaTh MH(popMaruio. [Ipu 3TOM Kak CBHUICTEILCTBYET
MPAKTHKA, HE HY)XHO CTPEMHUTHCS BECTH JOCJIOBHYIO 3aluCh. TakuM 00pa3oMm, JIEKIUIO MpenoaBaTels
MOJKHO KOHCIIGKTHPOBaTh, IIPU 3TOM Ba)XKHO HE TOJbKO BHUMATEIIBHO CJIYIIATh JIEKTOPa, HO U BBIACIIATH
HauOoJiee BaXXHYIO HHGOPMAIIMIO M COKPAIICHHO 3allUChiBaTh ¢¢. [Ipy 3TOM OIHO M TO e COACPIKaHUE
(ukcupyeTcss B CO3HaHMM YETHIpE pa3a: BO-NEPBBIX, NPU CaMOM CIYIIaHWW; BO-BTOPHIX, KOTJa
BBIICISICTCS TJIaBHAS MBIC/b, B-TPEThUX, KOI/a MOABICKUBAETCs 00oOMmaromias ¢Gppasa, ¥, HaKOHEL, IpU
3anucy. Marepuai 3arioMUHaeTCst 00Jiee MOJIHO, TOUYHO U IPOYHO.

Xopommii KOHCHEKT — 3aJ0I YeTKMX OTBETOB HAa 3aHSTHUAX, XOPOIIECTO BBIMOJHEHUS YCTHBIX
OIIPOCOB, CAMOCTOSATENBHBIX U KOHTPOJBHBIX pa0oOT. 3HAYMMOCTh KOHCIIEKTUPOBAHUS HA JICKIIMOHHBIX
3aHATUSAX HECOMHEHHA. IIpoBepeHo, 4YTO cocTaBiieHHe 3(PQPEKTHBHOINO KOHCIECKTA JICKIIMH MOXET
COKPAaTUTh B YETHIPE pa3a BpeMs, HE0OXOJUMOe ISl TIOJTHOTO BOCCTAHOBIICHUS HYXXHOW MH(OPMAIIHY.
Jlns SKOHOMHU BpeMEHH, Tiepe]] KaXJI0H JieKnued HeoOXOAMMO BHUMATEIBHO MPOYHMTATh MaTephall
MPeabIIYIICH JEKIUH, BHECTH HCIIPABJICHHUS, BBIACIUTh BAKHBIC aCIICKThHI H3y4aeMOro MaTepraia

KoHcrnekT momoraer He TOJBKO Jydille yCBaWBaTh MaTepual Ha JICKIUHM, OH OKa3bIBACTCS
HE3aMEHUM TMIpH TOJTrOTOBKE 5Kk3ameHy. CienoBaTeNbHO, CTYACHTY B JajdbHEWIIEM BaXHO YMETh
0(pOPMHUTHh KOHCIIEKT TaK, YTOOBI BaKHbIE MOMEHTHI KYJIBTYpPOJOTHYECKOHW HJCH OBUIM BBIACICHBI
rpaduyecky, a TIaBHYI MHOOPMALMIO CIEAYeT BBIACIATH B CaMOCTOSTEIbHBIC a03albl, QUKCHpYS ee
Oomee KpYIMHBIME OyKBaAMU FUTH IIBETHBIMU Mapkepamu. KOHCIIEKT JOHKEH UMETh TOJIS JJIs 3aMETOK. DTO
MOTYT OBITH OMOIHOTPAPUUSCKUE CCHUIKH W, HAKOHEII, COOCTBEHHBIC KOMMEHTAPHH.

MeToanyeckue ykazaHus Mo MOATOTOBKEe K YCTHOMY ONPOCY

CaMocTosTenbHas padoTa CTYACHTOB BKIIIOYAET MOJTOTOBKY K YCTHOMY ONPOCY HA CEMUHApPCKUX
3aHATHAX. /s STOro CTyAGHT W3y4aeT JIeKIMHA, OCHOBHYIO W [IOTIOJHHUTEIBHYIO IJIUTEPaTypy,
myonukanun, nHpopmaruio 3 HTepHET-pecypcoB.

Tema 1 BOMPOCH K CEMHUHAPCKUM 3aHSATHSIM, BOTIPOCHI JUISI CAMOKOHTPOJIS COJIEpKaTCs B paboueit
y4eOHOW mporpamMme W JIOBOJSTCS IO CTYACHTOB 3apaHee. D((EKTUBHOCTH MOATOTOBKU CTYACHTOB K
YCTHOMY OINPOCY 3aBUCHUT OT KayecTBa O3HAKOMJIEHHMS C PEKOMEHJOBAaHHOW juTepaTypoi. Jlist
MOJITOTOBKM K YCTHOMY OIPOCY, OJNHII-ONPOCY CTYIACHTY HEOOXOIUMO O3HAKOMHUTBHCS C MAaTEpPHAJIOM,
MOCBSIIIICHHBIM TEME CEMHHAapa, B YYCOHUKE WM NIPYroldl pEeKOMEHIOBAaHHOW IJUTEpaType, 3aIllucsaX C
JIEKIIMOHHOTO 3aHATHSA, OOpaTUTh BHUMAaHHE HAa YCBOCHHE OCHOBHBIX TOHSATHH MUCIUILIAHBI, BBISBHTH
HESICHBIE BOIPOCHI M TIOJ00PATh TOTMONHUTENBHYIO JTUTEPATYPY VI MX OCBEIICHHS, COCTABHTH TE3HCHI
BBICTYIUICHUS 110 OTHEIBHBIM MPOOJIEMHBIM aclekTaM. B cpemHeM, MOAroToBKa K YCTHOMY OMNPOCY IO
OTHOMY CEMHHApCKOMY 3aHATHIO 3aHMMaeT OT 2 70 4 4YacoB B 3aBUCHMOCTH OT CIIOKHOCTH TEMBI U
0COOCHHOCTEH OpraHMU3aIiK CTYJACHTOM CBOEH CaMOCTOSTEIHHOU PabOTHI.

MeTtoanyeckne yKa3aHus 10 MOATOTOBKeE K 3aHATHIM CEMHUHAPCKOT0 THIA (MPaAKTHYEeCKHe
3aHSATHS)

3anstus cemuHapckoro Tuma (3CT) SBASIOTCS OJHUM U3 OCHOBHBIX 3BCHBEB IPOIIECCa U3yUCHUS
JUCTIUILTUHBL. [[ens 3aHsaTuil 3aKiTi09aeTcs B YACHCHHH U YCBOCHUU CTYICHTAMH BaYKHEHININX MPABOBBIX
KaTerOpUl ®  TOHATHH, BBHIPA0OTAHHBIX IOPUCHPYJACHIMEH ¥  HWMEIONMX NPUHIMITHAIBEHOES
METO/I0JIOTUYECKOE U MMPAKTHIECKOE 3HAYCHUE ISl BCETO KOMITIEKCa IIPABOBBIX HAYK.

B xome 3CT cTyaeHT 3akperuisieT W yriayOJiseT 3HAHUS, MOJYYCHHBIC Ha JICKIMSIX W B XOJe
CaMOCTOSITEITEHOM ITOATOTOBKH, IMPHOOPETAacT HABBIKM HAYYHOTO MBINIICHUS, 00paOOTKH oOmed u
crienuabHOW WMH(OpMAIMK O TpaBe, YMEHHUE IOCIEI0BATEIBHO, YETKO W apryMEHTUPOBAHO H3JIaraTh
CBOM MEBICITH, OTCTaWBaTh COOCTBCHHBIC TO3UITUH.

[Mnanst 3CT, ux TemMaTuka, peKOMEHAyeMas JINTEPaTypa, Ielb U 3a]]a4d €€ U3yUeHUS COOOIIAIOTC
Nperno/iaBaTeieM Ha BBOJIHBIX 3aHATHSAX WIH B METOJIMYECKUX YKAa3aHUAX IO IaHHOHM TUCIIUTUINHE.

[Ipexxae yeM TPUCTYNMUTH K M3YyYEHUIO TEMBI, HEOOXOJMMO MPOCMOTPETh OCHOBHBIE BOIPOCHI
raHa cemuHapa. Hauwnas moaroroBky k 3CT, cTymeHTaM HEOOXOIMMO, TPEKIE BCETO, MOCMOTPETh
KOHCITEKTHI JICKITUH, pa3aebl YIeOHUKOB B YI€OHBIX ITOCOOUH, YTOOBI TTOJIYIHTH 001IIee MPeICTaBICHNE O
MecTe W 3HA4YeHUM TEMBl B H3ydaeMOM Kypce. 3areM clenyeT MmopadoTaTth ¢ JONOIHUTEIHHON
JUTEPaATYPOH, ClIeNaTh KOHCIIEKTH CEMUHAPCKUX 3aHATHIA MO0 PEKOMEH/IOBAHHBIM UCTOYHUKAM.

Ha 3CT kaxplil €ro y4acTHUK JJOJKEH OBITh TOTOBBIM K BBICTYIUICHHIO 110 BCEM TTOCTABJICHHBIM B
TUTaHE BOIIPOCAM, MPOSIBIISATH MAKCUMAIIbHYIO aKTUBHOCTH TIPH UX PACCMOTPEHHH. BhICTYyIIIEHHE TOKHO
CTPOUTHCSI CBOOOJHO, YOSAUTENBHO U apryMeHTHpOBaHoO. [IpenonaBarens ciaenuT, 4TOOBI BBRICTYIUICHUC
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HE CBOJMJIOCH K PENPOIYKTHBHOMY YPOBHIO (IIPOCTOMY BOCIPOM3BENCHHIO TEKCTAa), HE JOIMYCKAaeTCs U
MPOCTOE YTEHWE KOHCIEKTa, TeM Ooiyiee ydeOHMKA. HeoOxomumMo, 4TOOBI BBICTYIAIOIIMM IPOSBIISIT
COOCTBEHHOE OTHOIICHHE K TOMY, O YeM OH TOBOPHT, BBICKa3bIBaJl CBOE JIMUHOEC MHEHHE, TIOHHMAaHHE,
00OCHOBBIBAJI €TO0 M MOT CIeNaTh MPaBUIIbHBIC BBIBOJBI M3 CKa3aHHOTO. [Ipy 3TOM CTYIZEHT MOXET
oOpamaThsCsi K 3amiCsIM KOHCIIEKTa W JIEKIIWH, HEMOCPEICTBEHHO K IMEPBOMCTOYHHMKAM, HCIIONb30BaTh
3HaHUE y4eOHOW U JIOTTOTHUTEILHON JINTEPATYPhI, (haKThl H HAOIIO/ICHHUS COBPEMEHHOM KU3HU U T. JI.

Bokpyr Takoro BBICTYIUIEHHSI MOTYT pPa3rOpeThCsl CHOPBI, TUCKYCCHM, K YYacCTHIO B KOTOPBIX
JIOJDKEH CTPeMHThCA Kakaeld. [IpemomaBarens, B CBOIO ouepenp, OyAeT BHUMATEIbHO W KPUTHUECKU
CIIylIaTh, TMOAMEYaTh OCOOCHHOE B CYXACHHAX CTYACHTOB, YJIAaBIWBaTh HEJAOCTATKH W OIIMOKH,
KOPPEKTHUPOBAaTh UX 3HAHHMSA, U, B CIIy4ae HEOOXOAMMOCTH Pa3peIIUTh CIIOPHYIO CUTYAIHIO.

3CT sBnsiercs BaxHenen GpopMoii yCBOCHHUS 3HAHUH.

Bragenne moHATHIHBIM anmapaToM — He0OXO0IMMOE yCIIOBHE YCBOCHUS MpenMeTa. B ycBoeHnn nx
BecbMa J(QQEKTUBHO TPOBEACHHE IMHCHMEHHBIX W YCTHBIX IOHSITUHHBIX KOHTPOJBHBIX pPadorT,
TEPMUHOJIOTUYECKUX TUKTAHTOB, TECTOB. KpoMe TOT0, HCHONB3YIOTCS pa3inuyHbIe BUAB! YCTHOTO OMpoca:
3KCIIPECC-0TIPOC, OTIPOC-HHBEPCHSI.

DKCTpecc-onpoc — 3TO MPEUI0KEHNE PACKPHITh Ha3BaHHBIE MOHATHS. OMPOC-MHBEPCHS, B OTIINYHE
OT 3aJaHus TMOSICHUTh 3HAUYEHHE TEPMHHA, INPEIIOKEHHUE IIOCTaBUTh BOMPOCHL. Takod mpuem
CIOCOOCTBYET HE TIPOCTO «y3HABAHHIO» TEPMUHA, HO M BBOAMT €0 B aKTUBHBIN CIIOBAph CTYICHTA.

3CT mo npemIoKeHn o IpernoaaBaTes MOTYT ObITh ITPOBEACHBI B BHIIC CBOOOIHON AMCKYCCHH T10
CYLIECTBY 00CYKIaeMoi TeMbl, B (hopMe BBICTYIUICHHH C 3apaHee MOArOTOBICHHBIME J0OKIagaMHu (dcce)
10 PEKOMEHIYEMBIM BOIPOCaM M WX IMOCIEAYIOUIeTo oOCyXIeHHs. B Xonme 3aHATHI CTYIEHTHI MOTYT
BBITIOJHATH TMHMChMEHHBIE 3aJaHWS IO BOMPOCAM TEeMbI, OTBEYaTh HAa KOHTPOJBHBIE TEeCTHI. Takxke
NPaKTUKYETCs MPOBEACHHE CEMUHAPCKUX 3aHATHH B KOMIIBIOTEPHOM KiIacce B MHTEPAaKTUBHOM (popme
(oOyuatomiye Urpbl, TECTUPOBAHUE).

IHoaroroBka k¥ 3CT mpoxoAsST B HECKONBKO ATAloOB: BO-NEPBBIX, HEOOXOAMMO BHHMATEIHHO
W3YYUTh BOMPOCHI M JIUTEPATYpPy, PEKOMEHAOBAHHYIO U aHAJIN3a; BO-BTOPBIX, CIIEAYET IMPOU3BECTH
MIOWCK JIOTOJIHUTEIbHON WH(QOPMAalMK W3 HM3BECTHBIX HCTOYHHUKOB (3TO MOTYT OBITH DJIEKTPOHHBIE
pecypchl; TOMaIlHUE W BY30BCKHE OMONMOTEKH; KaOWHEeT Koaudukamuu U T.1.). B TpeTbux, cTyaeHT
MOJKET TOTOBHTHCA K CEMHHAPY KaK CaMOCTOSITENFHO, TaK M MPH yYaCTHH MPENojaBaTelis, y KOTOPOTro
MOYKHO MPOKOHCYJIBTHPOBAThCA IO BOMPOCAM CEMHUHAPCKOTO 3aHATHs. B-4eTBepTHIX, MOATOTOBKA K
CEMHMHApy MOXKET OBITh KaK MHIUBHIYaIbHOM, TaK U KOJUIEKTUBHOU (COBMECTHOE 00CYX/IEHHE BOIPOCOB
CeMHUHapa, pelieHhe Ka3ycoB, 3aJad). B-IATBIX, TOATOTOBKY K CEMHHApy MOXHO MPOBOAUTH
(>kenmaTenpHO) B MUCHMEHHOM BHJIE, COCTABIISAS KOHCIIEKT JIUTEPATyPHI TI0 TEME U KOHCIEKT OTBETa Ha
BOIPOCHI CEMUHApA. B-IIecThIX, MpY MOATOTOBKE K CEMUHAPY HEOOXOIMMO MPOBOJUTH PEMETUIINH, €CITU
3TO CBs3aHa C JENOBBIMH WUTPaMH, POJIEBBIMH HTpaMd. B-ceAbMBIX, MPH MOATOTOBKE K MPAKTHUECKOMY
3aHSTHIO CTYACHTY HEOOXOANMO 0C000€ BHUMaHHE OOpAaTUTh HA COCTOSHUE 3aKOHOJIATENIbCTBA, KOTOPOE
OYCHb JUHAMUYHO U MOXET M3MEHHMTHCS HaKaHyHE 3aHITUS. B-BOCBMBIX, CTyIEHT JOJDKEH oOpaTuTh
BHUMaHHE Ha CTeNeHb Hay4YHOHW pa3pabOTaHHOCTH TEMBI B CMEXKHBIX IJUCLUIUTUHAX: ¢uimocoduu,
TIOJTUTOJIOTHH, COLIMOJIOTUH, HCTOPUH, KYIBTYPOJIOTH U IPYTHX.

MeToanyeckue yKa3aHus 110 OPraHU3aLMH CAMOCTOSATeILHOM PadoThI CTY/AeHTA

Jns mHAuBUAyaIu3alud 00pa30BaTELHOTO Ipollecca caMocCTosTeNbHYI0 paboty (CP) moxHO
pa3aenuTh Ha 6a30BYIO U AOTOIHUTEILHYIO.

bazoBas CP oOecrmeunBaeT MOATOTOBKY CTyIEHTa K TEKYIIMM ayIMTOPHBIM 3aHATUSAM |
KOHTPOJIBHBIM MEPONPHUATHSM Ul BCEX AWCHUIUIMH y4eOHOro IuiaHa. Pe3ynbTaTsl 3TOH NMOATOTOBKH
NPOSIBIISIIOTCSI B AKTUBHOCTH CTYJEHTA Ha 3aHSATHUSAX M B KaYeCTBE BBHIMOJIHEHHBIX KOHTPOJBHBIX PadorT,
TECTOBBIX 3a/laHUH, CAETAHHBIX JOKIAJI0B U Apyrux (opm Tekymiero koHTpois. basosas CP moxer
BKJIIOYATh cledylomue (GopMbsl padoT: HM3ydeHHE JIEKIMOHHOTO MaTepHuaia, IpeayCMaTpHBAIOIINE
npopaboTKy KOHCIEKTa JIEKUMH M Y4eOHOH JuTepaTypbl; MOUCK (mMomdop) W 0030p JUTEpaTypsl U
3NIEKTPOHHBIX MCTOYHHKOB MH(OPMALMH 10 WHAWBUAYAIBHO 3aJaHHON mpolieme Kypca; BBINOIHEHHE
JOMAITHETo 3a/laHusl WIN JOMAIlHeH KOHTPOJIBHOH paboTHI, BHIAABAEMBIX HA MPAKTHYECKUX 3aHATHAX;
U3y4YeHHE MaTepHania, BBIHECEHHOTO Ha CaMOCTOSTENIbHOE H3Y4EHHE; IOJIrOTOBKA K IMPAaKTHYECKUM
3aHATHSIM; MOJATOTOBKA K KOHTPOJIBHOH paboTe WM KOJUIOKBHYMY; TIOATOTOBKA K 3a4eTy, aTTeCTalUsIM;
HanucaHue pedepata (3cce) 1o 3aJaHHON podeme.

HononuurensHas CP nHampasieHa Ha yriryOneHHe W 3aKpeIUICHHE 3HAHUHM CTYAEHTa, Pa3BUTHE
AHAJTUTUYECKUX HABBIKOB MO MpoOjeMaTHke yueOHOW AucuumiuHbl. K Hel OTHOCATCSA: MOATOTOBKAa K
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9K3aMeHY; BBITIOJIHEHHE KYpPCOBOW pabOThl WM MPOEKTa; HCCIEAoBaTelIbckas paboTa M ydacTHe B
HAYYHBIX CTYJCHYCCKHX KOH(EpEeHIUsIX, CEMUHApax U ONUMIIAA/IAX; aHaJlM3 HAYYHOW MyOJUKAIMU TI0
3apaHee ONpe/eNeHHOH MpenogaBareieM TeMe; aHall3 CTATUCTUIECKUX U (PaKTHUECKUX MaTepHaloB IO
3aJaHHOM TeMme, MPOBEACHUE PacueTOB, COCTABICHHE CXEM M MOJeNell Ha OCHOBE CTATHCTUYECKUX
MaTepHuasoB  Jp.

B yueOHOM mporecce BBICISIOT JBAa BHJA CaMOCTOSTENBHON paOoThI: ayauTopHas H
BHEAYAUTOPHAs. AYIUTOpHas CaMOCTOSTENbHAs padoTa MO AWCHUUILIMHE BBIMOJHSETCS Ha YYeOHBIX
3aHATHSIX TI0JI HETIOCPEJICTBEHHBIM PYKOBOJCTBOM TMpENoaBarelis M Mo ero 3amaHusM. OCHOBHBIMU
(opMaMH CaMOCTOSITETBHOW Pa0OTHl CTYJICHTOB C YYacTHEM TMPENojaBaTelieid SIBISIFOTCS: TEKYIIHe
KOHCYJIbTAalllH; KOJUIOKBHYM Kak (hopMa KOHTPOJISI OCBOCHHUSI TEOPETHUECKOTO CONEPKAHUS TUCIIUILINH;
npueM U pa3dop AOMAaIIHUX 3aaHuil (B 4achkl MPAKTUYECKUX 3aHATHH); BBIOJHEHHE KYypPCOBBIX PadoT
(TIpOEKTOB) B paMKax MUCITUIUINH (PyKOBOJICTBO, KOHCYJIBTHUPOBAHUE U 3aIIUTa KYPCOBBIX padoT (B YacHI,
NpeayCMOTPEHHbIE YYeOHBIM IUIAHOM); HPOXOXIEHHE H O(OpMIIEHHE pe3yJbTaTOB IPaKTHK
(pyKOBOICTBO M OIICHKAa YPOBHS CQOPMHUPOBAHHOCTH MPOPECCHOHANBHBIX YMEHHHA M HAaBBIKOB);
BBITIOJTHEHHUE BBIMTYCKHON KBalH(DUKAIMOHHONH pPabOTHhl (PYKOBOJACTBO, KOHCYJIBTUPOBAHWE W 3allHWTa
BBIITYCKHBIX KBATH(UKAIIMOHHBIX paboT) U Jp.

BHaeayauropHasi caMocTosITenbHasi paboTa BBIMOIHAETCS CTYJCHTOM I10 3aJaHHUI0 MPEToiaBaTeds,
HO 0€3 ero HemocpeacTBeHHOTO ydyacTus. OCHOBHBIMH ()OpMaMH CaMOCTOSATEIHLHOW pabOTHI CTYACHTOB
0e3 yJacTusl mperoiaBaTeneid SBIsSoTcs: GOpMUPOBAHUE W YCBOSHHE COJICPKAHUS KOHCIICKTA JICKITHIA Ha
0a3e peKOMEH/IOBaHHOW JIEKTOPOM Y4eOHOH ITUTepaTypsl, BKI0Uasi HHPOpPMAOHHbIE 00pa30BaTeIbHbIE
pecypehl (3NEKTpOHHBIE YYEOHHKH, SJIEKTPOHHBIE OMOJMOTEKHM M Op.); HamucaHue pedeparoB, dcce;
MOJITOTOBKA K NMPAaKTUYECKUM 3aHATHAM (TIOATOTOBKA COOOINEHWH, JOKJIAJIOB, 33aJaHUi); COCTaBJICHUE
AHHOTHPOBAaHHOTO CIHCKa CTaTel W3 COOTBETCTBYIOIIMX JKypHAJOB IO OTpacisM 3HaHUH
(memaroruuecknx, TMCHXOJIOTMYECKUX, METOOUYECKMX W [p.); YIIIyOJeHHBIH aHalu3 Hay4yHO-
METOMIECKOM TuTepaTyphl (IOJroOTOBKA PEICH3UI, aHHOTAIIMN Ha CTAaThIO, TOCOOWE H JIp.); BHITOIHCHUE
3ajaHuil o cOopy MaTepuaia BO BpeMsl NPAKTHKH, OBJIAJCHUE CTYJICHTAMH KOHKPETHBIX YYEOHBIX
MOJyJIel, BBIHECEHHBIX HA CaMOCTOSTEIBHOE M3YyYeHHE; MON00p MaTepHaja, KOTOPBIM MOXKET OBITh
UCIIOJIb30BaH JJIsl HamucaHus pedepaToB, KYPCOBBIX U KBaJU(HUKAIMOHHBIX pPadOT; MOATrOTOBKA
NPE3eHTANMI; COCTaBJICHUE TIIOCCapHsi, KPOCCBOPJA 1O KOHKPETHOW TeMe; IOATOTOBKA K 3aHSATHSM,
NPOBOJAMMBIM C HCIIOJIb30BaHUEM aKTUBHBIX GOPM 00yUYeHHUs (KPYTIIbIE CTONbI, AUCIYTHI, I€IOBBIE HIPHI);
aHaJM3 JIEJNOBBIX CUTyauuid (MUHH-KEHCOB). ['paHuIBl MEKAYy STUMH BUAAaMH pabOT OTHOCHTEIBHBI, a
CaMH BUJIBI CAMOCTOSITENILHOM paboThI IepeceKaroTCsl.

MeToanyeckue ykazaHus M0 NOJATOTOBKE K TECTUPOBAHHUIO

VYcnemHoe BBITIOJHEHWE TECTOBBIX 33/IaHUN  SIBIAETCS HEOOXOAWMBIM YCIOBHEM HWTOTOBOM
MTOJIOKUTEIIEHON OIEHKH B COOTBETCTBHM C PEUTHHTOBOM CHCTEMOW OOydeHUs. BEHITIONIHEHHE TECTOBBIX
33IaHUM TIPEJOCTaBIACT CTYJIEHTAM BO3MOXHOCTh CAMOCTOSITENIBHO KOHTPOJIUPOBATH YPOBEHb CBOUX
3HaHWUW, 0OHAPYKUBATH MPOOEIBI B 3HAHUAX W MIPUHUMATH MEPhI TI0 UX JIMKBUAAIUU. DopMa H3I0KESHUS
TECTOBBIX 3aJlaHUH IO3BOJISET 3aKPENUTh U BOCCTAHOBUTH B IMAMITH NPOHACHHBIA Matepuan. [lns
(hopMHpOBaHUS 3aJaHUN WCIIOJIB30BaHA KaK 3akKphiTas, Tak M OTKpbITas (opma. Y CTyAeHTa ecTh
BO3MOXXHOCTh BBIOOpa TIPAaBWJIIBHOTO OTBETa WM HECKOJBKUX TIPABUIBHBIX OTBETOB U3 4YHCIA
MPEUIOKEHHBIX BapuUaHTOB. [l BBITIONHEHHWS TECTOBBIX 3aJaHWH CTYNEHTHl JOJDKHBI HW3YYUTh
JIEKIIMOHHBI MaTepuai 1Mo TeMe, COOTBETCTBYIOIINE pa3fiesibl YI€OHUKOB, YI€OHBIX TIOCOOMH M IPYTHX
HMCTOYHUKOB.

Ecnu xakme—To BOTMPOCH BHIHECEHBI MPEMNOJaBaTeNieM Ha CaMOCTOSTEIhHOE W3YYEHHUE, CIIEAyeT
o0patuTbcs K Yy4eOHOW JHTEepaType, PEKOMEHIOBAHHOW TMpernojaBaTeleM B KadecTBE HCTOYHHKA
cBeneHud. Taxke mpH MOATOTOBKE K TECTUPOBAHUIO CIEAYET MPOCMOTPETh KOHCIEKT MPaKTHUYECKUX
3aHATUN U BBIICTUTH B MPAKTUYECKUE 3aJaHUs, OTHOCSIIMECS K AaHHOMY paszzaeny. Ecnu 3amaHust Ha
KaK{e-TO TEMBI He OBLIM pa300paHbl HAa 3aHATHSAX (WIM PEIICHHs] KOTOPHIX OKa3aJINCh HE TOHSTHIMH),
cleryeT oOpaTHThCS K yueOHOM nTepaType, peKOMEHIOBAaHHOMN MPET0aBaTeNeM B KAUeCTBE NCTOUHUKA
cBeneHui. [lone3Ho camMOCTOSTENBHO PEHINTh HECKOJIBKO THUIMYHBIX 3aJaHUil IO COOTBETCTBYIOIIEMY
paszzgeny.

MeTtoau4yeckne yKa3aHHs 10 MOATOTOBKe pedepara
Pedepat — kpaTkas 3anuch uaeu, coaepKamxcsl B OJHOM WM HECKOJBKUX MCTOUYHUKAX, KOTOpas
TpeOyeT YMEHUs COIOCTAaBIATh U aHAIN3UPOBATh PAa3IMYHbIC TOUYKH 3peHus. Pedepar — oxHa u3 dpopm
MHTEPIPETANH UCXOJHOTO TEKCTa WM HECKOJBKHX HCTOUYHHKOB. IloaTomy pedepar, B oTinmyme OT
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KOHCTIEKTa, SBIISIETCSI HOBBIM, aBTOPCKMM TeKCTOM. HOBM3HA B JaHHOM ciy4ae IMOApa3yMeBaeT HOBOE
M3JI0KEHHNE, CUCTEMATH3allI0 MaTeprana, 0coOyI0 aBTOPCKYIO MO3UIIMIO TIPH COTIOCTABIICHUH Pa3TNIHBIX
TOYEK 3PEHHUSL.

PedepupoBanue mpeamnonaraet H3I0KEHUE KAKOTO-TUOO BOMpPOCAa HAa OCHOBE KiaccH(pHKaiuu,
00001IIeHHs, aHAJIN3a U CHHTE3a OJTHOTO MJIM HECKOJIBKUX HCTOYHHUKOB.

Cnenuduka pedepara:

- HE COJICPXKUT Pa3BEPHYTHIX JIOKA3aTEIBCTB, CPABHEHUH, PACCYK/ICHHIA, OIICHOK;

- TA€T OTBET Ha BOMIPOC, YTO HOBOTO, CYIIECTBEHHOTO COJEPKHUTCS B TEKCTE.

CrpykTypa pedepara:

1) TUTYNBHBIN JINCT;

2) mnaH paboTHI C YKa3aHUEM CTPaHHMII KAKIO0TO BOIPOCa, TOBOIpoca (IIyHKTa);

3) BBeACHMUE;

4) TEeKCTOBOE M3JIOKCHHUE MaTepraia, pa30UToe Ha BOMPOCH! U MOIBONPOCH! (ITYHKTHI, IOAITYHKTHI)
C HEOOXOIUMBIMH CCHIIKAMHU Ha UCTOYHHKH, UCIIOIB30BaHHBIC aBTOPOM;

5) 3aKIIIOYCHHE;

6) CIIMCOK HCITOIH30BAHHOM JTUTEPATYPHI;

7) TpUIOKEHHS, KOTOPBIE COCTOSAT W3 TaONWI, JauarpamM, TpadUKOB, PHCYHKOB, CXEM
(HeoOs3aTenbHass 4vacTh pedepara). IlpuiokeHHs pacroiararoTcsl IOCIEA0BaTEIbHO, COIJIACHO
3aroJIoBKaM, OTPAKAIOIINM UX COJIEpKaHHe.

MeTtoauyeckue yKa3aHHs 10 PelICHUIO KelCoB

O3HaKOMJICHHE CTYACHTOB C TEKCTOM Kelica W TIOCIHCAYIOMMA aHalin3 Kehdca MOXKeT
OCYIIECTBIATHCS 3apaHee (3a HECKOJNBKO JHEW J0 ero OOCYXKIEHHUs) KaK CaMOCTOATENbHas pabora
ctyneHToB. OOCyKIeHHEe HEOONBITNX KEHCOB MOXKET OBITh BKIIOUYCHO B YUYCOHBIH MPOIECC, U CTYICHTHI
MOTYT 3HAKOMHUTHCS] C HUMH HETIOCPEACTBEHHO Ha 3aHATHSIX.

OO6mas cxema paboOTHI C KEWCOM Ha JTale aHaJIM3a MOXKET OBITH MPEACTABICHA CIICAYIOIIHM
00pa3oM: B IEPBYIO OYepe/b CICAYET BHISIBUTH KIIOUYEBBIC MPOOJIEMBI Keiica 1 TIOHATh, KaKie IMEHHO U3
MIPEJICTABICHHBIX JTaHHBIX BaKHBI JUISI PEIICHUS; BOUTH B CUTYAIlMOHHBIH KOHTEKCT Keica, ONpelenTh,
KTO €ro TJIaBHbIE JEHCTBYIOIIWE JIUIA, 0TOOpaTh MH(POpMAIMI0O HEOOXOJAUMYIO JUIsS aHAlN3a, MOHATH,
KaKue TPYAHOCTH MOTYT BOHUKHYTH NP PEIICHUH 334U,

MakcuManbHas MoJib3a U3 pabOTHl HAJl Kelcamul OyJeT M3BJICUCHA B TOM CIIydae, €CJIH CTYJCHTHI
TP TPEABAPUTENHHOM 3HAKOMCTBE C HUMHU OyIyT MPUACPKUBATHCA CHCTEMATHYECKOTO MOIXOJa K HMX
aHaJIN3Y, OCHOBHEIE IIATW KOTOPOTO MPECTABIECHBI HUXKE.

1. BemumuTe U3 COOTBETCTBYIONIMX Pa3eioB YU4eOHOW NUCIMILIMHBI KIIFOUEBHIC UCH, JJIS TOTO,
YTOOBI OCBEXHTH B TAMITH TEOPETHYECKHE KOHLENIMM M TOIXOABI, KOTopele Bam mpemcrout
MCTIOTB30BaTh MPH aHAJIH3E Keiica.

2. Berno npodruTe Keic, 4TO0BI COCTaBUTH O HEM 00IIIee Pe/ICTaBICHHE.

3. BHuMaTeapHO MPOYTHTE BOMPOCH! K Keiicy U yOeauTecs B TOM, 4TO BBI XOpOIIO MOHSIIH, YTO
Bac nipocsit caenarts.

4. BHOBB MPOYTHUTE TEKCT Kelica, BHUMATEIBHO (PUKCUPYS BCe (haKTOPBI WU MPOOIEMBI, HMEIOIIUE
OTHOIIICHUE K TIOCTaBJICHHBIM BOTIPOCAM.

5. IlpomymaiiTe, KakWe WHAEH W KOHICHIIUH COOTHOCATCS ¢ TIpoOiemMaMH, KOTOpble Bam
mpeJyIaracTcs pacCMOTPETh PU paboTe ¢ KecoM.

Jlyist ycrenHoro aHalin3a KeHCOoB CIeNyeT MPHUIEPKUBATHLCS Psia IPUHIIHITOB!

WCTIONIB3yWTE 3HAHUS, TTOJIy9eHHBIE B TIPOIECCE JEKIIMOHHOTO Kypca;

BHUMATEJIbHO YHMTalWTe KEWC IJIS O3HAKOMJICHHS ¢ MMEIOLICHCS uH(popMaIMel, He TOPOIUTECH C
BEIBOJIAMU;

HE CMEIIUBaiTe IPEANON0KECHUS ¢ HaKTaMU;

IIpm mpoBeneHNHM THCHMEHHOTO aHalMW3a Keiica TMOMHHUTE, 9YTO OCHOBHOE TpeOoBaHHE,
MPEIBABISIEMOE K HEMY, — KPaTKOCTb.

[Ipe3enTanus pe3yabTaToB aHATN3a KEHCOB

[Ipe3enTanusa, WM TpeAcCTaBICHHE pe3yJbTaTOB aHaIM3a Keica, BBICTYNAET OYEeHb Ba)KHBIM
anemeHToM MeTona. [Ipu 3Tom B case-study MCTIONB3YIOTCS JBa BUAA TIPE3CHTAINI: yCTHAs (ITyOInIHas)
Y TIMCBMEHHBIH OTUYET-ITPE3CHTAIINA.

IIyGmmunas (ycTHas) Ipe3eHTAIUS IPEeIIToIaraeT npeICTaBIeHNE pEIIeHUH Kelica TpyTIe.

VYcTHas npe3eHTanus TpeOyeT HaBBIKOB MyOJIMYHOTO BBICTYIUICHHUS, YMEHHUS KPaTKO, HO YETKO U
MIOJTHO U3JIOKUTH MH(OPMaIKIo, yOeAuTeIhHO 000CHOBATh MPEAIaraéMoe pellieHre, KOPPEKTHO OTBEYATh
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Ha KPUTHUKY W Bo3paxkeHUs. OIHUM U3 MPEHUMYIIECTB ITyOIMYIHON (YCTHOM) MPE3CHTAITUN SBISICTCS €€
THOKOCTB.

BricTynaronuii MOXET OTKIHMKAThCS Ha W3MEHEHUS OKpYKalollell OOCTaHOBKH, aJalTUPOBATh
CBOM CTWJIb U MaTepHall, 9yBCTBYS HACTPOCHUE ayIUTOPHUHU.

[MucbMeHHBIH OTUEeT-TIpe3eHTaIUs TPeOYEeT MPOSIBICHHS TAKMX KauecTB, KAK YMEHHUE MOJrOTOBUTH
TEKCT, TOYHO W aKKypaTHO COCTABHUTh OTYET, HE JONMYCTHTh OMMOKH B pacuerax W T.a. [loaroromka
MUCPMEHHOTO aHall3a Kelica aHaJIOTUYHA MOJTOTOBKE YCTHOTO, C TOH pa3HHIEH, YTO MHUChMEHHBIC
OTYETHI-TIPE3EHTAIUN OOBIYHO Oo0Jiee CTPYKTYPUPOBAHBI W JeTanu3upoBaHbl. OCHOBHOE TPaBUIIO
MUCEMEHHOTO aHaJIN3a Keca 3aKiIoYaeTcsi B TOM, 4TOObI n30eraTh MpOCTOro TOBTOPECHUST HH(MOpMAIIUU
U3 TeKCTa, WHGOpMAIU JIOJDKHA OBITH MPEJCTaBiIcHa B mepepadoTaHHOM Buze. CaMbiM BaXXHBIM TpHU
9TOM SIBIIAETCS COOCTBEHHBIH aHANMHM3 TPEJACTABICHHOIO MaTepHuaia, €ero COOTBETCTBYIOIIAS
UHTEpIIpETalys W CIeNaHHbIe MpeuioKeHus. [THCEMEHHBI OTYET — MPE3EHTAIUS MOXKET CAaBaThCsl T10
UCTCUYCHUH HEKOTOPOI0 BPEMEHHU IIOCJIC YCTHOW TPE3CHTAIMM, YTO ITO3BOJIIET OoJiee TIIATEIhHO
MPOAHAIM3UPOBATH BCIO WH(POPMAIIHIO, ITOTyISHHYIO B XOJI€ IUCKYCCHH.

MeTtoauueckue YKa3zaHusA 110 BBINMMOJHCHHUIO MPAKTHYCCKHUX 3aJJaHu i

[IpakTudeckue 3aaHuss MOTYT BBIIOJTHATHCS KaK WHAWBUIYAIbHO, TAK U HEOONBITUMH TPYIIITaAMU.
IIpy BBIMTONHEHWH TPAKTUYECKUX 33JaHUN CIIEAyeT PYKOBOJACTBOBATHCS CIEAYIOUUMH OOIIMMHU
pexoMeHmanusaMu. JlJis BBIMTONHEHUS TPAKTUYECKOrO 3aJaHus HEOOXOJUMO BHUMATENBHO IMPOYHUTATH
3a/laHue, TOBTOPUTH JIEKIIMOHHBIN MaTepwall M0 COOTBETCTBYIOUICH TeMe, M3YyYUTh PEKOMEHIYEMYIO
JTUTEpaTypy, B T.4. JOIMOIHUTENbHYIO; €CIH 3aJaHue BBIJAECTCS MO BapHaHTaM, TO IOJYYUTH HOMEP
BapHaHTa MCXOIHBIX NaHHBIX Yy MpEnojaBaTelis, TU00 MoJoOpaTh WCXOAHBIE JaHHBIE CAMOCTOSTENHHO,
WCTIOBb3Ysl pa3IMYHbIC UCTOYHUKH WH(OPMAITUH.

J11s BBITIOJTHEHUS TIPAKTHYESCKOTO 3aIaHUSI MOYKET UCIOIB30BATHC METO MabIX rpymi. Pabora B
MaJIbIX TPYIIax MPeAroiaraeT PeuieHne onpeAeTeHHbIX 00pa30BaTeIbHBIX 33/1a4 B paMKax HEeOOJBIIIX
TPYII C TOCIEAYIOMUM OOCY)K/IEHHEM MOMyYeHHBIX PE3YyJIbTaTOB. DTOT METO] pa3BUBAaET HABBIKU
COTPYJTHUYECTBA, JOCTMXKCHUS KOMIIPOMHUCCHOTO pEIICHUs, aHanuTU4Yeckue crnocobHoctu. OH
MpeIycMaTpUBaeT paclpeelieHne B paMKaxX TPYMIBI poyied: BEeAyIero (OpraHu3atop paboThl TPYIIIEL),
cekperaps (3amMChIBaE€T PE3yNbTAaThl  OOCY)XKICHHS), MOKIaaunka (TMPEACTABIIET  Pe3yIbTaTh
KOJUISKTUBHOTO aHanmmu3a mpoOsieMbl). CMBICT pa0OThI 3aKJIIOYaeTCsl HE TOJIBKO B TOM, YTOOBI
c(hopMyIIMpOBaTh pelICHUE KaKOW-TMOO 3a1avd, HO U OOBCKTHBHO OIICHWUTh KaK CBOI padoOTy, Tak U
pe3yabTaThl paboThl ApyTrux. Pe3yiapTaTel paboTHI TPYIIT OIIEHWBAIOTCS IO BEIPa0OTAaHHOW 3apaHee IIKalie
OaJioB.

J11st BEIOJTHEHHS. PACUETHBIX 33JJaHUM 00ydJaromeMycs He0OX0AMMO:

— COCTaBHUTH AQITOPUTM pEUICHHS, TPU BBIIOJHEHHH OOOCHOBBIBATh KAXKIBIA 3Tal peIIeHus,
WCXOJSI U3 TEOPETHUECKUX MOJIOKEHUH Kypca,

— pellleHUE 3aNKChIBaTh MOAPOOHO, BEIYUCIICHUS PACIIoiaraTh B CTPOrOM MOPSIKE;

— JIOBECTH PEIIeHHE J0 OKOHYATEIHHOTO OTBETA, KOTOPOTO TPeOyeT yCIOBHE 3aJaHMS.

BeinonHenne — pacueTHO-aHAJUTUYECKUX  3aJaHui OCYIIIECTBIISIETCA B I (13% )11(S)7
MOCIIEI0BATEIIEHOCTH

— W3Y4YUTh IIOKA3aTeH, XapaKTePHU3YIOIIUE OIPEICICHHYI0 CUTYaIlio, U (OPMYJbl IS WX
pacuera;

— BBISIBUTH, KaKue (PaKTOPHI BIMSAIOT HA BEIMYMHY 3TUX ITOKA3aTENCH;

— HaWTH YUCIIOBBIC 3HAYCHUS TIOKa3aTeIIeH;

— CIeJIaTh COOTBETCTBYIOIINE BHIBOIBI.

J71st BEIOTHEHNS aHAIMTHYECKHX 33/IaHUH HEOOXO0IUMO:

— ONpeAeIuTh, KAKOW METOJUKONH MOXXKHO BOCITOJIb30BAThCS, YTOOBI BBHIMOIHUTH 33aJJaHUC, U3YUUTh
3Ty METOJUKY;

— OIPEAeNTUTh, KaKyl0 HHPOpMAIIo HeOOX0MUMO cOOpaTh JIJIs BEITIOTHEHUS 3aIaHus;

— MOJATOTOBUTH UCXOJIHBIE TaHHBIC JJIS UX aHAIIN3a;

— MPOaHATM3UPOBATh COOPAHHYIO MH(POPMAIIHIO, CACTaTh COOTBETCTBYIOIINE BHIBOJIBI;

— JIaTh OIEHKY CUTYaIllH.

Hampumep, mis Toro, 4ToOBl NMPOBECTH OIEHKY MAapKETHHIOBOTO IOTEHIMATa TEPPUTOPHH,
HEOOXOJMMO O3HAKOMHUTHCH C TIOHATUEM MAapKETHHTOBOTO TMOTCHIMAIA TEPPUTOPUU H  €ro
COCTABIISIONIMMH, (AKTOpaMH, €ro OINPENeINSIONIUMI;, H3YYUTh METOJIUKH €ro OIEeHKH, Moao0parh
UHQOPMAITUIO JUIST BBITIOJIHEHHUS TPAKTHUECKOTO 3aJlaHHs 110 KOHKPETHOH TEepPUTOPHH (PETHOH,
MYyHHIIUTIAIEHOE 00pa3oBanue). J{is nmpoBeneHus onieHKH 3()QEKTUBHOCTH peau3aliy YIIpaBIeHISCKIX
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TOCY/IapCTBEHHBIX PEIICHHH HEOOXOAUMO H3YYHTh TEXHOJIOTHM OIIGHKH KadecTBa YIPaBIEHYECKHX
TOCY/IapCTBEHHBIX PELICHHIA; ONPEAeUTh KPUTEPUH U DTAIBl OIICHKH; MPUMEHHUTH OJIHY U3 TEXHOJIOTHH
JUTSL OTICHKU KOHKPETHBIX PEIICHUM.

Jlst BBIIOJTHEHHUS MPAKTHYECKOTO 3a/laHusl C HCIOIh30BAaHUEM BO3MOXKHOCTEW ceTn WHTepHeT
HEOOXOAMMO O3HAKOMHUTECS ¢ MHTEp(]EcOM pa3IMIHBIX MHTEPHET Opay3epoB, ¢ IMpaBHIaMH PabOTHI C
MOMCKOBEIMH CEpBEpaMH, C MpHEMaMH MOWCKa HWH(GOpPMAIMH IO 33JaHHBIM TapaMerpaM, MpHeMaMu
paboThI ¢ NEKTPOHHOHN TOYTOH.

[IpakTudeckne 3agaHns, 3aKITIOYAIONIHECS B padoTe ¢ Pa3IMIHBIMU JOKYMEHTaMH, PEATIONaraloT
O3HaKOMIIEHHE C Ha3HauY€HHeM, CTPYKTYPOH M coJepKaHNeM KOHKPETHBIX IOKYMEHTOB, TPEOOBAaHUSAMHE K
WX COCTaBJICHHIO W O(OPMIICHHUIO, BBHIMOJIHCHUE TMPAKTUYCCKUX JEHCTBHI 1O pa3pabOTKe ITOKYMEHTa
(MHCTPYKIIMM, TPOCKTa COTJIANMICHUS W JAp.), 3alOJHCHHWIO JOKYMEHTAa, aHAIN3y WCIOJIb3YEMBbIX B
KOHKPETHOH opraHu3aliu JoKyMeHTOB. Hampumep, mis Toro, 4ToOBI IPOaHATU3NPOBAThH TOJKHOCTHBIE
WHCTPYKITUH U TOJIOKEHUS O CITyk0e IMepcoHaia KOHKPETHOW OpraHu3aliui, He00X0IUMO 03HAKOMHTHCS
¢ TpeOOBaHUSAMHU COOTBETCTBYIOIIUX NMPO(ECCHOHAIBHBIX CTaHAAPTOB (NIPU HAIUYHMH), 00S3aHHOCTIMU
OTHENBHBIX KATETOPHH IEepCOHANa, CHCIU(MUKON MEATEIHPHOCTH dTOW opraHm3aruu. J{ims paspaboTku
Makera JOKyMEHTOB IIOATAITHOM OpraHHW3alliH Ipoliecca OOydeHHs TMepcoHaja HeoOXOIWMO H3YYHUTh
BUIABI U (OopMBI OOyUEHHUS TMEpPCOHANa, ONPEACIUTh, KaKUM JOJDKHO OBITh JOKYMEHTAIlHOHHOE
COTIPOBOX/ICHNE YICHHYECTBA, CTAXKUPOBOK, HACTABHUYECTBA.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI

TpebGoBaHUs K MATEPUATBHO-TEXHUYSCKOMY O0CCIICUCHHIO TUCITUILTAHBI TIO TUIIAM 3aHSATUH:

- ISl IPOBEICHUS 3aHATHH JIEKIIMOHHOTO THIIA!

CIEIMAILHOE TTOMEIICHHE, YueOHas MeOelb, TEXHUYECKOe OCHAIIICHHE.

- 17151 IPOBEJICHUS 3aHITHN CEMUHAPCKOTO TUIIA!

CITeIMaILHOE ITOMEIICHIE, yaeOHas MeOeiTh, TEXHUIECKOE OCHAIIICHHE.

- I7IS1 IPOBEICHUS TTPOMEKYTOUYHOM aTTeCTaIUH:

CIeIMAILHOE TTOMEIIeHHE, YueOHas MeOelb, TEXHUYECKOe OCHAIICHHE.

Jns  caMocTosiTeNnbHONW  PabOTHl  CTYIGHTOB HEOOXOMUMO TOMENICHHE, O00O0pYyI0BaHHOE
MIEPCOHALHBIMU KOMIIBIOTEpaMH, IMEIOIIIMMH BBIXOJI B C€Th VIHTEpHET.

10. OCOBEHHOCTH OCBOEHUA JTUCHUITJIMHBI IMITAMU C OTPAHUYEHHBIMUA
BO3MOXKHOCTSAMMU 3J0POBbS

OOyuarommMcsi ¢ OrpaHUYCHHBIMH BO3MOXHOCTSIMH 3JIOPOBbSI TPEIOCTABIISIOTCS CICIIHATBHBIC
y4eOHUKY, ydeOHbIe TOCOOMS M TUAAKTHUYSCKHUE MAaTEpHalbl, CICIHUAIbHBIE TEXHHUYSCKHE CpEACTBa
o0y4YeHHs1 KOJUICKTHBHOTO ¥ HWHIUBHIYalbHOTO TIOJNB30BaHHSA, YCIYIH AacCUCTEHTa (ThIOTOpPA),
OKa3bIBaIONIEro  OOyJarIUMcs  HEOOXOJWMYI0  TEXHHYECKYH0 TIOMOIIb, a TakXe YCIyrH
CYPIOTIEPEBOAYMKOB M TU(IIOCYPAONIEPEBOIINKOB.

OcBocHHE JUCIUILUIMHBI OOYYArOMIMMHUCS C OTPAHUYCHHBIMH BO3MOXKHOCTSMHU 370POBBS MOXKET
OBITh OPraHU30BaHO COBMECTHO C JIPYTHMH O0YYAIOIMIUMHUCS, a TAKXKE B OTACIBHBIX TPYIIIaXx.

OcBocHHE JUCIUILUIMHBI OOYYArOIIUMHUCS C OTrPAaHUYCHHBIMA BO3MOXKHOCTSIMH  37J0OPOBbBS
OCYIIECTBISCTCSI C yYETOM OCOOCHHOCTEH ICUXO(U3UYECKOTO  Pa3BUTUS, HHIUBUIYAIBHBIX
BO3MOXXHOCTEH M COCTOSTHUS 3JI0OPOBBSI.

B memsx mocTymHOCTH TONydeHHs BhICIIero o0Opa3oBaHus O 00pa3oBaTENbHOM Mporpamme
JUI[AMH C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 3/TOPOBBSI IPH OCBOCHHUU AUCIUATUIHHBI 00CSCIICYHBACTCS:

1) anst TUIL € OTPaHUYEHHBIME BO3MOXHOCTSMH 3I0POBbSI 110 3pCHUIO:

— TPUCYTCTBHUE THIOTOPA, OKA3BIBAIOIIUI CTYJICHTY HEOOXOAMMYI0 TEXHUYECKYIO TOMOIIb C
Y4eTOM WHAMBHIyAILHBIX 0COOCHHOCTEH (ITOMOraeT 3aHsATh paboyee MECTO, ePEABUTaThCs, MPOYUTATh
1 0opOpMHUTH 3a7]aHKe, B TOM YHCIIC, 3aITUChIBAs O] AUKTOBKY),

— TUCBMEHHBIC 3aJIaHUS, a TaKXKe HMHCTPYKIMH O TIOPSJKE WX BBITOJHEHHUS OQOPMIISIOTCS
YBEJIIMYCHHBIM MIPUPTOM,

— CIeUUATbHBIC YUeOHHUKH, YICOHBIC TTIOCOOUS U TUIAKTUYCCKUE MATEpUATBl (MMEIOIINE KPYITHBIN
mpudT Wik ayauodaiib),

— HHIUBUIAYyabHOE paBHOMEpHOE ocBereHue He meree 300 irokce,

— TIpH HEOOXOIUMOCTH CTYACHTY JIJIsl BBIMOJIHCHUS 3aJJaHUS TPEIOCTABISICTCS yBEINYHBAIOIICES
YCTPOWCTBO;

2) s TUIL C OTPaHUYEHHBIMH BO3MOXHOCTSMH 3/I0POBbSI IO CITYXY:
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— TPUCYTCTBHE ACCHCTEHTA, OKA3bIBAIOIIMN CTYACHTY HEOOXOIAMMYIO TEXHHYECKYI0 MOMOIIb C
y49eTOM WHAMBHIYyaTbHBIX 0COOEHHOCTEH (ITOMOraeT 3aHATh paboyee MeCTO, epeABUTaThCS, MPOUNTAThH
1 0opOpMHUTH 3a7]aHKe, B TOM YHCIIC, 3aITUChIBAs O] AUKTOBKY),

— oOecrieunBaeTCsl HAMMYUE 3BYKOYCHIMBAIONICH amnmapaTrypbl KOJUICKTUBHOTO IOJIb30BaHUS, TIPH
HEOOXOIMMOCTH 00yJaromIeMycsl MPeIOCTaBISETCS 3BYKOYCHIIMBAIOIIAS anmaparypa WHIUBUAYAIBHOTO
MIOJTE30BaHUS;

— obecrnieunBaeTCs HaUICKAIUMU 3BYKOBBIMU CPEACTBAMHU BOCTIPOM3BEICHUS MH(OPMAIIHH;

3) M IWI ¢ OTPaHWYEHHBIMH BO3MOXKHOCTSIMH 370POBbS, HWMEIONINX HApYIICHUS OIOPHO-
JIBUTATEIHHOTO ammapara:

— MHUCHMEHHBIE 33JIaHUS BBITIOIHAIOTCS HA KOMIIBIOTEPE CO CIECHHATM3UPOBAHHBIM IMPOrPaMMHBIM
00ecCrevYeHNeM W HaTUKTOBBIBAIOTCS THIOTOPY;

— 110 JKEJIAHWIO CTYJCHTA 3aJJaHHsI MOTYT BBITIOJIHATHCS B YCTHOH (hopme.
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